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Preface 

I am Khemchand Gujjar, pursuing Btech Degree in Electrical Engineering at IIT 

Hyderabad.  

Rakshak Foundation is a 501(c)(3) non-profit organization headquartered in Santa Clara, 

California, which researches different public policy issues and creates awareness about 

them. Rakshak Foundation sponsor Seminars on public policy matters, sponsor activities 

to involve the youth including volunteerism and support programs to help the 

needy.  Rakshak creates awareness about social, civic and legal issues at various levels of 

administration. 

 “We all have only one dream, the rise of a Great Nation”. This has been a motivation for 

me and accordingly Rakshak Foundation (RF) provided me the exact platform to do 

something that deals with the basic problems of Indian Society, it was the first choice for 

the summer internship. The internship provides assistance to the students by 

experienced civil servants and academia. RF provides a common platform for best of the 

young minds of the nation to come together and share and discuss their ideas and 

thoughts for a better India. 

My project under RF was ‘Improving the Driving License System in India’. It aimed at 

conducting a well-surveyed study on how to improve the driver’s licensing system in 

India, inspect the corruption involved and suggest some reforms or measures to improve 

the system. 
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                                     Executive Summary 

The project deals with the driving license system in India. The objective of the project is 

to study the present driving license system in India and suggest recommendations to 

make the process corruption free and citizen friendly. 

Transport being a concurrent list, the Union and State both can make laws and implement 

their development work as specified in the Constitution. The Issue of Driving license 

comes under the State Department. The RTO (Regional Transport Office) are the Zonal 

offices which issues the driving license as well as look after the Registration of Vehicles 

in that particular Area. Each state has its own department to deal with the issue of 

licenses and hence it varies from state to state. There are changes in the process of 

application and issue of licenses in each state but the basic guiding principle as same to 

all states as specified in the Motor Vehicle Act 1988. 

Visit to the nearby RTO offices helped in knowing the process and the steps involved in 

better way. There are specified instruction on road safety and rules that a person must 

know before applying for the license. But there are many who don’t know all the 

instructions and rules that are required. There are many non-competent and under aged 

people who do possess licenses. This lead to unsafe roads that increases the road safety 

concerns in the country. 

There was an involvement of agents and touts in the process. The applicant mostly 

preferred to move to the agents for licenses. The licenses are being made with 

misrepresentation of data and information. It is basically more of human interference 

that makes the process prey to corruption and inefficiency. The use of e-governance is a 

must to eradicate corruption and bring transparency in the process.  

 

First of all there has to be a centralised data base of all the driving licenses in the country. 

The application process has to be online and the applicant can pay online fees and book 

his slot for document submission and online test. The driving license has to be smart card 

based with all the information about the applicant saved in them and no one can 



manipulate them once saved. The driving license has to be uniform throughout the 

country. Basic knowledge about road safety and the application process has to be spread 

to the masses through wide-spread awareness drive in schools, institutions and media. 

The civil society group and government has to come together for the movement to be 

successful. 

 

The first chapter gives a background to the readers about the research topic, the main 

problems the project tries to solve their impact and scope on the society. The second 

chapter deals with the various research methodologies adopted to carry out the research. 

The third chapter is the base of all the recommendations that have been made. It consists 

descriptions some of the best practices in the field in India. The Vahan and Sarathi 

initiatives have been discussed in details. The Swarnim model of Gujarat as well as the e-

governance initiative E-Disha has been uncovered in the sub-sections. The following 

chapter discusses the DL methods of Singapore. The results obtained from literature 

review and field visit has been discussed in the fifth chapter. There was a doubt regarding 

the contents to be discussed in this chapter. The knowledge of the findings have been 

though been given in the previous chapters though.  

The chapter on recommendation and suggestions have been given after analysing the 

possible best practises in and outside India have been taken from other sectors too both 

government as well as private sector.   

  



1.Introduction 

 

1.1 Background Information  

Communication has been a crucial need of the human society from the beginning of 

civilisation. Transportation has been a way to communicate with the people from one 

place to another. Gradually advancing from the walking mode to use of animals for 

transportation and eventually now with modern modes of transport there has been a 

total revolution in the process. Indeed the invention of the ‘wheel’ has been the greatest 

of all scientific development for mankind. It is this invention of the wheel followed by 

various others that has made this planet into a global village.  

The common modes of transportation that exist today are Roadways, Railways, 

Waterways and Airways. The Roadways and Railways are the most used modes in India. 

India's road network carries over 65 percent of its freight and about 85 percent of 

passenger traffic. Indian road network is administered by various government 

authorities, given India's federal form of government.  

 

 

Figure 1 - Delhi Gurgoan Expressway (Source :http://www.dgexpressway.com/) 

  

 

 

http://www.dgexpressway.com/


 

Figure 2 A busy road in India (Source: Wikipedia ) 

 

Table 1 Regulatory Bodies and the Length of the Road 

Road classification Authority responsible 
Total kilometres (as 

of 2011) 

National Highways 
Ministry of Road Transport & Highways 

(Central government) 

709341 

 

State Highways 
State governments (state's public 

works department) 
163898 

Major and other 

district roads 

Local governments, panchayats and 

municipalities 
25,77,396 

Rural roads 
Local governments, panchayats and 

municipalities 
14,33,577] 

 

                                                           
1 An Overview of Indian Roads: Ministry of Road Transport, Government Of India 
http://morth.nic.in/showfile.asp?lid=364 

http://en.wikipedia.org/wiki/Indian_road_network#cite_note-ibef2010-22
http://morth.nic.in/showfile.asp?lid=364


Transport being a concurrent list the Union and State both can make laws and implement 

their development work as specified in the Constitution of India and the Acts that 

followed after 1950. 

Possessing a Motor Vehicle and driving it on ‘Public Places’ requires the permission of the 

state in form of Driving License and Vehicle Registration. The Motor Vehicle Act 1988, 

was passed in the Parliament replacing the previous Act of 1939. The 2nd Chapter of the 

Act deals with issuing of driving licenses. The Act mandates for a compulsion to hold a 

valid driving license to drive a motor Vehicle in a ‘Public Place’. The need to replace the 

older Act was, however, felt that this new Act should, now inter alia, take into account 

also changes in the road transport technology, pattern of passenger and freight 

movements, developments, of the road network in the country and particularly the 

improved techniques in the motor vehicles management. 

 

 

 

 

1.2 Main Problems, their scope and impact on the society 

 

There are certain hurdles faced in the issue of the license by common people. They can 

be listed as  



Table 2 A Basic Problem Analysis 

 

 

On the average, individuals pay about twice or thrice the official amount to obtain a 

licence and very few take the legally required driving test, resulting in many unqualified 

yet licenced drivers. The magnitude of distortions in the allocation of licences increases 

with citizens’ willingness to pay for licences. These results support the view that 

corruption does not merely reflect transfers from citizens to bureaucrats but that it 

distorts allocation. The paper (from the economic and political weekly) also shows that 

partial anti-corruption measures have only a limited impact because players in this 

system adapt to the new environment. Suppose for in a case there has been a tight check 

and control on the involvement of agents in one specified region there is a chance that 

the agents may establish or relocate themselves in other regions were the check is not 

efficient.  Specifically, a ban on agents at one regional transport office is associated with 

a high percentage of unqualified drivers overcoming the residency requirement and 

obtaining licences at other RTOs.  

 

1
• Lack of knowledge about the steps involved 

in the process of issuing of license

2
• The Involvement of the touts and agents in 

the processs.

3
• Redtapism



 

Figure 3 Agents in front of the RTO at Gaziabad 

 

According to a study conducted by the International Finance Corporation (IFC), between 

October 2004 and April 2005, 60 per cent of the sample licence getters didn’t have to take 

the licence test and 54 per cent of them were unqualified drivers. The increase in the 

number of unqualified licensed drivers leads to more danger to public safety and 

increased cases of accidents. The number of road causalities are increasing year by year 

according to the available stats.  According to WHO (World Health organisation), India 

suffers the highest number of deaths- 1,05,000 annually out of which majority are due 

harsh driving and poor road infrastructure.2 

 

 

                                                           
2 INDIA SUFFERS FROM THE HIGHEST NUMBER OF ROAD ACCIDENTS: WHO (June 11, 2013, 4:30 pm) 
http://www.financialexpress.com/news/india-suffers-from-the-highest-number-of-road-accidents-
who/786419 
 

http://www.financialexpress.com/news/india-suffers-from-the-highest-number-of-road-accidents-who/786419
http://www.financialexpress.com/news/india-suffers-from-the-highest-number-of-road-accidents-who/786419


Table 3  Estimated road accident statistics for the years 2005 and 2015 

Year No. of deaths No. of serious 

injuries 

No. of minor 

injuries 

2005 110 300 2 206 000 7 721 000 

2015 (P) 154 600 3 092 000 10 822 000 

 

During the course of this research and the field visits conducted it was observed that 

scores of agents lined up just next to the RTO office to attract the applicant and to get the 

licenses issued through their help. The nexus between the agents and the officials is 

harming the very first base of good governance and accountability. The long queues at 

the RTOs and the poor infrastructure present are some of the other reasons which has to 

be dealt with to increase the confidence in the masses.  

 

 

Figure 4 Long Queues at RTO offices 



 

Figure 5  - Poor Infrastructural state of the counters at RTO 

Many of the RTO employees who have been recruited way back in 1990s and so when the 

computers were not in the picture find it difficult to cope up with the changing situations. 

They are not comfortable to use them and even if many of the offices are using them, the 

application process is slow.  

Firstly it is important for we as the people of the nation to understand the problems and 

drawbacks in the system and then make rules and schemes to fix the broken system.  

 

 

 

1.3 Goals and Objectives 

 

The main goal of the research project is to conduct a well-surveyed study on how to 

improve the driver’s licensing system in India, inspect the corruption involved and 

suggest some reforms or measures to improve the system. Accordingly the objectives 

have to be categorised and implemented accordingly to meet the end results. The first 



step to proceed with the project is to understand the process of driving license 

application and approval and the various steps involved in it, which can be taken by first 

going through the rule book, the website content and finally visiting the RTO offices in 

person. 

 

An observation check as to whether the thing that is in the rule book is being applied in 

practical or it is just on the paper itself. Researching the best practises on distribution of 

licenses in the country as well as abroad. Analysing the possession of license by non-

competent or underage people. If there is a repeated violations of road safety or act of 

injuring fellow drivers or commuters by a particular driver what are the provisions to 

impose penalty or revoke the DL of that person. Finding out the possible sources for an 

applicant to go through the prescribed road safety rules and if they are sufficient enough 

for the use of the applicant. Whether this rules are easily available or not. What are the 

requirements of physical fitness and eye sight to get the license?  

 

Transportation being a concurrent list what is the degree of variance in the rules in 

different states. What parameters have to be made parallel to all of them to have common 

and uniform driving license issue system? The research project also aims at seeking 

suggestions from the common masses and the RTO officials to make the process more 

efficient and citizen-oriented. It has been observed that many people do fall in thee traps 

of agents and touts for issuing licenses, what can be our approach and strategy to retrieve 

the confidence of the people back into the system. 

 

  

 

 

 

  



 

2. Methodology 

2.1 Literature Search: 

 

The project involves a lot of literature review. The literature review helps to get a first-

hand basic knowledge of the research and the makes one familiar to the work that has 

been done already in the field.  The main literature to get accustomed to all the process 

was the study of the Motor Vehicle Act 1988 and the Central Motor Vehicle Rules, 1989 

and the subsequent amendments. The 2nd Chapter of the 1988 Act from section 3 to 

section 28 deals with driving licenses. Apart from this a study of published papers and 

case studies of new initiatives and rules had to be done. The papers to be studied included 

the “Obtaining a driving license in India: An experimental Approach” by Mullainath, the 

Sunder committee report on “National Road Safety Policy” and many others. The content 

and information available on particular state transport website had also been looked 

upon and inferences based on the outcomes has been drawn.  

 

 

2.2 Field Visits 

 

Field visits were conducetd in the RTO in Delhi as well as the neighbouring states of Delhi 

like Haryana and Uttar Pradesh. Each visit had something to be learnt from and know 

more about the state’s overall system. The interaction with the officials of RTOs and the 

initiative that the department has taken as well the challenges that lay ahead of them 

were key findings from the visits. The way of thinking of the officials as well as the 

applicant present over there was also being noticed by the author. The visit to RTOs at 

Sarai Kale Khan, Rohtak Haryana and Ghaziabad UP were totally encountered with new 

issues and findings which will be discussed in the section of results and discussions. 

 



 

 

2.3 Surveys 

 

The survey was a formal one in which the students were asked about the processes 

involved in the issue of a driving license. To the reply most of the students were not aware 

of the entire process involved. Many students who had licenses with them have taken the 

help of agents to get one. Many of them didn’t go through the test involved. Couple of the 

students were also not fit to drive the vehicle of which they had license with them. Later 

a questionnaire for the survey was circulated on different social media platforms and in 

the class to collect the statistics. The survey had students from different states and the 

findings were a much or little similar to that of the informal one. An additional survey 

was conducted in Chankyapuri, Delhi with random people and drivers. Too much of the 

surprise the participant seemed to appear satisfied with the overall process involved in 

the issue of licenses. The participants from Delhi turned out to be well informed about 

the process and there less of corruption in the issue of licenses. The applicants apart from 

Delhi accepted that malpractices and corruption was prevalent in the system.  

 

 

 

 

 

 

 

 

 

 



 

 

 

 

2.4  Meetings and Interviews 

 

Date Name Designation  Institution Topic of Discussion 

04-06-2013 Shri Ram 

Nahten 

RTO  Functioning of RTO 

and the services 

28-06-2013 Shri Jagdish 

Sharma 

SDM HCS Details regarding 

Citizen Charter, E-

Disha and Mini-

Secretariat 

02-07-2013 Shri Vikram 

Kumar Singh 

RTO  Fuctioning of the RTO 

and their new 

initiatives, Vahan and 

Sarathi Projects 

 

  



 

 

 

3. Current Government Efforts 

There have been considerable government efforts at state and Central level to amend 

what has been wrong, to reduce the level of corruption in the process of driving license 

issue and make it more citizen friendly. Even few of the individual states efforts are much 

more laudable to make the process more citizen friendly. The new initiative of the Union 

government are Vahan and Sarathi.  

 

3.1 VAHAN - The Integrated Solution for Vehicle Registration 

 

VAHAN3 is a highly flexible and comprehensive system that takes care of all the 

burdensome activities of Vehicle Registration, leaving the Transport Department to deal 

with more important business issues. The software enables the processes at 

RTO/DTO/MLO/SDM involving Vehicle Registration, Fitness, Taxes, Permits and 

Enforcement.   .  

 

The State Transport Department is governed by both Central Motor Vehicle Regulation 

(CMVR) and state specific Motor Vehicle Regulation (State MVR). Consequently, Vahan 

was conceptualized as a product that would capture the functionalities as mandated by 

CMVR as well as state MVRs.  

 

VAHAN Services 

o Vehicle Registration 

1. New Vehicle Registration 

                                                           
3  VAHAN Portal  ,  http//:www.vahan.nic.in 



2. Renewal of Registration 

3. Transfer of Ownership 

4. Change of Address etc. 

o Permit 

1. Issue of National & Interstate Permit 

2. Renewal of Permit 

o Taxes 

1. State-wise tax calculation & Payment 

o Fitness 

1. Issue of Fitness Certificate 

2. Renewal of Fitness Certificate 

o Enforcement 

1. Issue of Challan 

2. Settlement of Penalty Amount 

 

 

Figure 6 Search Engine for Vehicles and Driving License 

  



3.2 SARATHI :  

Sarathi deals with issue of Driving License accordingly a national database of driving 

licenses will be created and maintained by the Centre. (The Current Website  

https://sarathi.nic.in of this initiative is available only on Internet Explorer 7 and higher 

version ). Many important things have been added in the website. Few of the services 

have been stopped due to some of the misuses. It gives the users any information that 

they require regarding Driving License (DL). There are options for booking of slots for LL 

and DL application submission and for giving test. The slot booking service is not 

applicable all parts of India, it is being implemented in a step wise maner. Even the 

website is not fully secured for browsing and may have bugs. Here is a screen shot of the 

website. The website is being maintained by the NIC National Informatics Centre. 

 

Figure 7 Screen shot of the Sarathi Website 

 

 

https://sarathi.nic.in/


3.3 Andhra Pradesh Transport Department 

The website of Andhra Pradesh Transport department4 is one of the best websites and 

with many e-governance initiative. The website is user-friendly with a great design. The 

initiatives taken are applicable and have brought in transparency in the system. The 

website have features like Registration Number search, Tax verification, Application 

Status Search, Permit Permission, Document Delivery Status, Driving License Search, NOC 

details, Payment option for National Permit, Right to Information Details, Games for 

children related to road safety and traffic. The website is being maintained by BitraNet, a 

private company. The traffic police of AP also maintains a facebook page and has a very 

good presence in social media, the page is having a very good fan following and is doing 

its job very well. 

 

 

Figure 8 Andhra Pradesh Transport Department Website 

  

 

                                                           
4 Website of Transport Department, Andhra Pradesh Government: http://www.aptransport.in/  

http://www.aptransport.in/


3.4 Electronic Test Driving Track at Jnana Bharathi RTO, Karnataka : 

The Karnataka Transport Department's Automated Driving Test Track (electronic 

driving test track), stated to be the first in the country, was inaugurated on September 

23, at the new premises of the Jnana Bharathi Regional Transport Office (RTO) 5. It 

assesses the overall traffic knowledge and driving skills of applicants on the automated 

track through sensors that would have not been possible to test meticulously on a busy 

road. The test centre is built on 2.5 acre land at a construction cost of rupees 1.7 crore, 

funded by the Ministry of Road Transport and Information Technology under the 

innovation fund. The test facility that uses electronic sensor technology has two tracks 

for motorcycles and five tracks for four-wheelers. While a two-wheeler driving licence 

seeker has to give one test in one lap, four-wheeler driver has to give five tests one after 

the other.  

 

Figure 9 Driving Test Circuit at Jnana Bharathi RTO (Source:Indian Governance) 

The project has been very successful is bringing transparency and reduction in human 

intervention as well as putting a check on the issue of license to the unqualified drivers.  

A graphical view of the project is shown over here. The number of licenses issued after 

the implementation of the circuit showed a sharp decline. The number of licenses issued 

drop from 36,442 in September 2009 to March 2010 period to 25,796 in the period March 

                                                           
5 CASE STUDY : TRANSPARENCY AND ACCOUNTABILITY : AUTOMATED DRIVING TEST TRACK (June 11, 2013), 
http://indiagovernance.gov.in/files/gkc_oneworld_automated_driving_test_track.pdf  

http://indiagovernance.gov.in/files/gkc_oneworld_automated_driving_test_track.pdf


2010 to September 2010. The circuit has well fitted cameras and the movements of the 

driver are saved so as to assess his performance after giving the test. When the applicant 

drives on the path he has to be careful with the sensors and whenever he goes out of the 

tract it is recorded in the memory. The results are computer generated based on the 

program saved in the system. It has no human interference and brings transparency. The 

project has been case-studied by different states and included being visited by transport 

officials in India as well as abroad. Few other states have also taken a lesson from the 

existing system and tried to implement in their respective states as a pilot project. Gujarat 

has implemented it in Gandhinagar and AP government too has taken steps and 

implemented it as a pilot project. 

 

Figure 10 Graphical Representation of the Automated Driving Test Circuit (Source: 

http://www.gandhinagardiaries.com) 

 

 

http://www.gandhinagardiaries.com/


3.5 Swarnim6 : 

 

To mark the celebration of the Swarnim year 2010-11 celebration in Gujarat the 

government came up with the initiative of ‘Swarnim RTO’ is the initiative of government 

of Gujarat. The initiative was meant to ensure and increase efficiency and transparency 

and to methodically implement the processes of e-governance by acquiring new 

capabilities in technology, logistics and administration. 

 

 

Following are the features of the initiatives: 

  Single Window Application: All the processes related to an application like 

receiving applications, scrutinising, fee collection, bio-metrics etc. are processed at a 

single window (counter). The applicant is required to wait at the counter while his 

application is being processed. There are a number of such counters. Thus, effectively, 

the queues are eliminated. 

 

                                                           

6  J.P.Gupta I.A.S, Commissioner of Transport, Gujarat RTOs: A New Service Paradigm (26-06-

2012)  http://www.narendramodi.in/gujarat-rtos-a-new-service-paradigm/ 

http://www.narendramodi.in/gujarat-rtos-a-new-service-paradigm/


 Online Appointment System: The flow of the processes is controlled through an 

online appointment or token system. 

 

 Re-Engineered Processes: The previously existing process was complex, 

cumbersome and redundancies which has been replaced by a simplified and 

standardized process to reap full benefits of the computerised system. 

 

 New Document Delivery Initiatives: RTOs have a tie up with the regional post 

offices to ensure safe and timely delivery of documents. 

 

 Modernization of RTOs: The increase in the demand of licenses has necessitated 

computerisation of the entire system, along with the renovation of the offices to suit 

infrastructural needs. 

 

 Digitization and Driving Test Tracks: The automated driving Test tracks are being 

made by the department to ensure that a higher bar is set for checking the driving 

skills of a prospective licence holder 

 

 

 Traffic Education and Awareness Mobile-van (TEAM): The scheme is targeted 

towards upper-primary and secondary school students. It seeks to spread road safety 

awareness among school students. 

 

 

 

3.6 The Haryana Model 

 

The visit to the RTO at Rohtak brought in some new experiences and model of 

governance. The very existence of Mini-Secretariat at all the district head-quarters is in 

itself an excellent initiative. The Mini-Secretariat complex brings all the important 



government offices at a single place and makes the administrative process much 

smoother. The complex had been constructed in 2011 and has been provided with a state 

of the art infrastructure and modernisation.  

The work of an RTO comes under the jurisdiction of SDM (Sub Divisional Magistrate) in 

Haryana State. Haryana government have an initiative of E-Disha accordingly all the 

government work has been computerised and best of the e-governance initiatives have 

been implemented. The E-Disha platform have made the issue of driving license much 

easy. The facilities of booking time slots for driving test, written test has increased the 

confidence in the system. The Transport department have implemented the Citizen 

Charter in the issues of licenses. The learners’ license is issued within 7 days as per the 

citizens’ charter scheme. Once the fee for the license is paid it is updated by an SMS to the 

applicant. On the same day itself the document are signed by the SDM and the same is 

updated by SMS to the applicant. The Learners license is then sent by post to the address 

provided by the applicant. Then after 30 days the learners’ license holder can go to the 

IDTR with his vehicle to give driving test on front of the vehicle inspector. When he is 

passed, he comes up with his learners’ license and driving test result and a permanent 

license is issued. All the documents and proofs are kept as record with the department.  

 

One can take the forms for the E-Disha counter, download it from the internet, fill the 

online form. The applicant has to go the nearby Institute of driving and Traffic Research, 

Rohtak to get basic lessons in road signals and driving. IDTR is a Public Private 

Partnership on which the Maruti Suzuki Group has taken the work of training the 

applicant. With an expectation to train over 20,000 people in safe driving per annum, the 

IDTR is spread over an area of 14 acres and has six class rooms with a capacity for 40 

trainees each, two driving simulators, 1.8 km-long driving training tracks, six cars and 

two buses for training, a driving laboratory and a library, it was launched by the Haryana 

CM in March 2012. After taking the lessons in driving signs and signal the applicant has 

to give test if he qualifies then a certificate of passing is issued. The applicant then goes 



with all the required documents to the RTO (E-Disha Kendra) after verifications the 

learner’s license is issued.  

   

 

 

Figure 11 Institute of Driving and Traffic Research Sarai Kale Khan Delhi 

 

3.7 IDTR 

 

Having mentioned about IDTR in the Haryana Model, I am presenting this section to 

give more of information about the IDTR.  For IDTR road safety is not only a process of 

training-learning process, rather it is process of empowerment of the different sections 

of the society from elderly people to working women and pass on the road safety 

culture to the young generation.7 

                                                           
7 http://marutimga.cloudapp.net/idtr/IDTR_Index.aspx  

http://marutimga.cloudapp.net/idtr/IDTR_Index.aspx


The IDTR has an extremely excellent facilities for training and guiding drivers in safe and 

responsible driving. Few of the facilities which can be listed are as follow: 

1. Realistic Vehicle and Heavy Motor vehicle simulator to give confidence to the 

drivers. The simulator can be adjusted for foggy, rainfall and night conditions. 

2. Engine Room 

3. Workshop for practical demonstration 

4.  Eye testing and blood grouping facilities 

5. Computerised system for theory test, simulator test and result processing.  

 

 

 

 

Figure 12 Car training Simulator at IDTR (Source: IDTR Website) 

 

 

 

 

 

 

 

 

 

 



4. International Practices 

4.1 The Singapore Model 

 

The Singapore License System is a not much complicated. Singapore has fairly strict 

traffic rules and regulations and follow the system of DIPS8 (Drivers Improvement Points 

System). Any person above the age of 18 can apply for the license. The applicant can be a 

Singaporean Citizen, Permanent Singapore Resident, and any foreigner staying for more 

than 12 months. Depending on various categories of motor vehicles, there are different 

classes of licenses. The most common are class 3 and 3A for cars with and without clutch 

pedals respectively. 

 

An applicant aspiring for a Qualified Driving Licence (QDL) should enrol for driving 

school immediately. The procedure for obtaining the license include the following steps: 

1. appear for and pass the  Basic Driving Theory Test (BTT) 

2. get a Provisional Driving Licence (PDL) and attend driving lessons 

3. appear for and pass the Final Driving Theory Test (FTT) 

4. pass the Practical Driving Test 

 

Basic Driving Theory Test 

 

The step is to pass the BTT which a 50 minutes multiple choose theory test on 

Singaporean traffic rules and regulations. The material for passing the test is easily 

available at bookstores and other. The test can be given online or in person at the specific 

driving centre. The results are shown immediately. The score card is valid for life. 

 

Provisional Driving Licence (PDL) and driving lessons 

 

                                                           
8  DRIVER IMPROVEMENT POINTS SYSTEM (DIPS)        http://driving-in-
singapore.spf.gov.sg/services/driving_in_singapore/services/dips.html   



After passing the BTT the applicant has to apply for a PDL. The (PDL) is a licence, which 

allows an applicant to learn driving on public roads with a qualified driving instructor. 

Application must be done in person to the Traffic Dept along with BTT result slip and the 

required identity proofs. An eye-sight check for colour blindness while be done before 

issuing the PDL which is valid for 6 months. During this provisional period you can 

proceed with your practical driving lessons by enrolling in any of the above mentioned 

driving schools or engaging a private driving instructor with a license from the Singapore 

Traffic Police. There are other rules to be followed which will be instructed to the 

applicant. 

Final Driving Theory Test (FTT) 

Once the applicant is confident of taking the practical driving test he must appear for and 

pass the computer based Final Driving Theory Test (FTT) which will test your knowledge 

on the safety aspects and proper techniques of driving. The results are given immediately. 

The results are valid for a period of 2 years. 

 

Practical Driving Test 

Once the applicant have passed the FTT9 and have undergone reasonable practical 

training, he can appear for the Practical Driving Test. The driving instructor/school will 

advise him when to sit for the test and book the time schedule accordingly. The PDT 

consists of two parts. The first part tests your skills on a driving circuit. The second part 

tests your ability to interact safely with other road users and how you comply with and 

observe traffic rules and regulations. It is conducted on the public roads. If you fail the 

test, you can book for a retest immediately after booking for 2 compulsory revision 

lessons. Once you pass the test you can apply for the driving licence at your driving centre 

for a fee of SGD 50. You will receive your licence within 1 month from the date of your 

application. The driving licences issued to citizens and permanent residents of Singapore 

are valid for life with no expiry date, while those issued to foreigners are valid for a period 

of up to 5 years. The licence will be revoked if the applicant accumulates more than 

12 demerit points within a 12 month period from the date of issue of his licence. 

                                                           
9  Getting a driving License in Singapore  http://www.guidemesingapore.com/blog-post/singapore-life/getting-
a-driving-license-in-singapore 

http://www.guidemesingapore.com/blog-post/singapore-life/getting-a-driving-license-in-singapore
http://www.guidemesingapore.com/blog-post/singapore-life/getting-a-driving-license-in-singapore


The traffic rules and regulations are very stringent in Singapore. The legal alcohol limit is 

only 35 microgram of alcohol for 100ml of breath. If a person is charged of drink driving 

he will lose his driving license. He will have to retake and pass both the theory and 

practical tests in order to drive on road again. 

Most of the countries have nearly the same process of issuing a DL which involves first 

written theory test which entitles him for practising driving as a learner. There is 

compulsory eye sight check in most of the countries. After having received lessons in 

driving they go for final round of testing both in theory and practise. They have to follow 

the mentioned rules and regulation while they are in their training period



5 Results and Discussions 

 

5.1 Findings from the literature 

The following findings came up from the literature review 

The 2nd Chapter of the book from section 3 to section 28 deals with driving licenses. Hope 

this form of giving the sections may help the readers get better understanding of the laws. 

The topics covered under various section are as follow: 

o  Necessity of Driving License 

o  Age limit in connection with driving of motor vehicles 

o Responsibility of owners of motor vehicles for contravention of Section 3 and 4. 

o Restriction on holding driving license 

o Restriction on granting of the learners license on certain vehicles  

o Grant of learners license 

o Grant of driving license 

o Form and contents of licences to drive 

o Additions to driving licence 

o Licensing and regulation of schools or establishments for imparting instruction in 

driving of motor vehicles. 

o Extent of effectiveness of licences to drive motor vehicles 

o Currency of licences to drive motor vehicles 

o Renewal of driving licences 

o Revocation of driving licence on grounds of disease or 

       disability. 

o Orders refusing or revoking driving licences and appeals there form. 

o Driving licences to drive motor vehicles, belonging to the 

       Central Government 

o Power of licensing authority to disqualify from holding a 

       driving licence or revoke such licence 

o Power of Court to disqualify 



o Suspension of driving licence in certain cases 

o Suspension or cancellation of driving licence on conviction 

o Effect of disqualification order. 

o Endorsement. 

o Transfer of endorsement and issue of driving licence free from endorsement. 

o Maintenance of State Registers of Driving Licences. 

o Power of Central Government to make rules. 

o Power of State Government to make rules. 

 

The information from the various state transport department website also provides the 

basic outlook of the process in India. The role of issuing driving license is given to 

individual State Departments. The Regional Transport Office (RTO) or the Regional 

Transport Authority (RTA) are the nodal agencies that issue Driving License and are 

responsible for Registration of Vehicles. Any person above the age of 18 years can apply 

for a license. There are basically two steps involved in the process. A person has to first 

apply for a Learners’ License (LL), under which he has to give a computerized written 

test. The written test basically deals with road signs and road safety measures. Once he 

clears the test he his issued the LL. The LL is issued on the same day itself. Now he can 

learn to drive a motor vehicle under the guidance a person possessing a valid permanent 

license. The vehicle in which the learner is learning should have a symbol “L” on both 

glass windshield of red colour and visible from a distance. If the applicant is not able to 

pass the test he can give the same after 7 days. 

After 30 days and before 180 days from the date of issue of the license (LL) he has to 

apply for the permanent license (PL) (i.e the second step). The Learner's Licence so issued 

is valid for a period of six months from the date of issue and is renewable for another 

period of six months, during its validity. 

 

For PL he has to bring his own motor vehicle of the relevant category for the driving test 

to the RTO. The RTO will check the driving skills of the driver and if the authority finds 

him fit he is issued the Permanent license. The applicant has to fill the application form 

and submit document while applying for the license, to support his residence address, 

age, and other proofs as required by the particular RTO. 



 

The driving license for the Non Transport Vehicle is valid for 20 years from the date of 

issue of the license or until the holder attains the age of 50 years, whichever is earlier. 

After that, the License is renewed every 5 years. Transport Vehicle License is valid for a 

period of 3 years from the date of issue or renewal. One has to renew his license before 

the expiry date, otherwise it is an offence to drive with an expired license. 

 

 

 

 

Table 4:Types of Licenses and their Validity (Source : http://www.aptransport.in/) 

Sl.No. 
Class of Licence 

Category 

Age of the 

applicant 
Licence Validity 

1 Non-transport Less than 50 

years 

5 years or till the age of the 

applicant attained 50 years 

which ever is earlier 

2 Non-transport More than 50 

years 

5 years 

3 Transport Less than 50 

years 

3 years or till the age of the 

applicant attained 50 years 

which ever is earlier 

4 Transport More than 50 

years 

3 years 

5 Transport 

Hazardous 

  1 Year or till the age of the 

applicant attained 50 years 

which ever is earlier 

 

There are different types of categories/class addition in driving license: Non-Transport, 

Transport and Hazardous Vehicle Transport. A person has to go through different 

procedures for adding these classes. The applicant has to get a driving certificate from a 

http://www.aptransport.in/


Motor Vehicle Training School to get a license for Transport vehicle. The training school 

is either a government school or a private one authorized by the transport department. 

International License: For those citizens who are leaving for foreign countries and would 

be using vehicles for driving can opt for international license. The international License 

is valid for 1 year, after which the person has to get the license of that particular country. 

The basic fee structure for different types of licenses are defined by the department and 

are applicable to all the applicant (Table no.). 

 

 

Table 5 Fee struture for Licenses (Source : http://www.aptransport.in/) 

Sl.No. Purpose Amount in Rs. 

01 In respect of issue of learner's licence of each class of 

vehicle in Form 3 

30.00 

02 In respect of issue of a driving licence in Form 6 40.00 

2A In respect of issue of International Driving Licence 500.00 

3 In respect of issue of driving licence in Form 7 200.00 ( including 

the cost of the 

computerized chip) 

4 For test of competence to drive 50.00 

5 In respect of addition of another class of vehicle to 

driving licence in Form 6 

30.00 

6 In respect of renewal of driving licence in Form 6 50.00 

7 In respect of renewal of a driving licence in Form 6 

to drive a motor vehicle for which application is 

made after the grace period 

100.00 Additional 

fee at the rate of 

50/- for a period of 

delay of one year or 

part thereof 

reckoned from the 

http://www.aptransport.in/


date of expiry of the 

grace period. 

8 In respect of addition of another class of motor 

vehicle to the driving licence in Form 7 and renewal 

of driving licence in Form 7 

200.00 (including 

the cost of the 

computerized chip) 

9 In respect of issue and renewal of licence to a school 

or establishment for imparting instructions in 

driving 

2500.00 

10 In respect of issue of duplicate licence to the school 

or establishment imparting instruction in driving 

2500.00 

11 In respect of an appeal against the orders of licensing 

authority referred to in Rule 30. 

100.00 

   

 

A duplicate  driving licence will be issued in the following circumstances 

  

1. When the licence is lost or destroyed 

2. When the licence is defaced or torn or completely written up 

3. When the photograph affixed to the licence requires replacement 
 

  

Requirements 

  

1. Application in Form – LLD 

2. Original licence written or defaced if available. 

3. Attested photocopies of DL if available in case of loss of licence. 

4. 

Fees as prescribed along with user charges 

The literature available was sufficient enough to give all the indepth learning of all 

the procedure, laws and rules concerning the Motor Vehicle Act 1988 and the 

Central Motor Vehicle Rules 1989 and the further amendments. The information 



available on respective state transport department do vary but sufficient enough to 

give a basic introduction. The information obtained has to be properly put into 

synchronisation to get the entire picture of the various steps involved in the process. 
 

  

 

 

 

5.2 Finding from the fields and impact on the theoretical focus of the 

project 

The field visit to the RTO at Sarai Kale Khan in Delhi gave a first time experience to 

encounter the reality at first hand. Being an RTO in the capital the RTO to a great extent 

matched to the theoretical description. The interaction with the MLO (Motor License 

officer) proved to very futile. 

The RTO has the following hierarchy: MLO  MVI (Motor Vehicle Inspector)  RSI   

DTI  HQI. There are various qualification required for the different posts. There are 

Technical as well Non-Technical officers. The RTO had 12 counters tables in the entire 

hall. There were separate jobs undertaken by the officers. It included counters for 

Cashier, Test Hall, Data Entry, Smart Card Fee, Scanners, Commercial Badges and Server 

Rooms. 

Interacted with smart card division head in the department. Learnt about the smart cards 

system used in the department. The Smart Card is a 64 KB with Read Only Memory 

(ROM). Whatever documents have been submitted by the individual are verified properly 

and then scanned and stored in the card. The data is also sent to the main server as well 

as maintained by the RTO itself. No one can manipulate the data stored in the card as the 

card memory is sealed after storing the information. 

The visit to Rohtak RTO has been very informative and inspiring. The process has been 

much simplified. The RTO(E-Disha Kendra) was fully equipped with modern 

infrastructure. The concept of Mini-Secretariat, E-Disha, Citizen Charter and IDTR has 

been mentioned in the Haryana Model in the Chapter on Efforts by Government 

Organisation. 



The next RTO visit was to Ghaziabad, Uttar Pradesh. This was the most eye-opening visit 

where I could relate to the real problems. The huge queues, hoards of agents at the gates, 

lack of infrastructure, inefficient officials and trust deficit in the people. The open 

corruption going at such an ease and in the broad day light is a shame on the UP 

government and we as a people as a whole who are just a mere spectators. 

Few of the findings have been well as according to the literature reviews. The findings at 

IDTR has been proved as very futile and as according to the mentioned in their websites.  

Many of the RTO’s are still to be equipped to the modern technology and IT infrastructure. 

The steps are under process and will take considerable time to materialise. 

 

5.3 Gap Analysis: 
 

The overall analysis of the entire DL system shows certain loopholes and gaps which I 

would like to throw lights on. Firstly, Transport being in the concurrent list, each state 

has its own different rules and ways of implementing it. It is observed that few of the 

states have advanced quite a well in bringing transparency in the process and 

implementation of the modern technology. Many of the states are still in the age of pen 

and paper. The E-governance issues have not been implemented in the department. The 

agents and RTO officials in some of the places have formed their nexus and is harming the 

interest of common man. The involved in this process is much of demand oriented. The 

readiness of the applicants to take an easy way and get the work done from the agents is 

in fact decaying the system more. There is lack of participation from the civil society 

group to increase the awareness among the masses about proper procedure as well as 

creating pressure on the government to implement e-governance issues. The employees 

working in the RTO offices are comfortable with the use of modern technologies and 

computers. There is also lack of skills enhancement training given by the government to 

the employees. The analysis is carried from the various field visits as well as the literature 

and survey conducted.   



6. Recommendations, Scope and Strategy 

for Implementation 

 

 

6.1 Recommendation & Scope 

I would recommend the following findings and efficient model that I observed from all 

the research work carried. 

 

1. There is a need of wide-spread awareness campaigns and drive from the government 

side with the participation from the social groups about road-safety issues. Faith in 

the system has to be restored by conducting strict checking and taking stringent 

action against the defaulters.  

 

2. Education campaigns for school student can be externally arranged. . A chapter on this 

can be added into their English or science lessons. Then to check their knowledge a 

traffic rule and safety game10 can be given as a test. This will ultimately help them to 

be able commuters and responsible citizens. 

 

 

3. For teenagers (below 18) at college level the transport department can hold 

workshop. The workshop will explain them in details of the various steps involved in 

getting a DL, Road Safety and Traffic Rules, Videos can be shown etc. Therefore once 

they turn 18 years of age they can carry-out the process of getting a LL (learner’s 

license). They can submit the form online on the Transport Department website or to 

their college fee counters both the fess as well as the application form with the 

required documents and being a student of the college they feel the process to be 

friendly. The test can be conducted online in the college computer labs which is 

standardised (online test) for all the candidates applying for so.  

                                                           
10 Department of transport Andhra Pradesh (May 20, 2013 ) http://www.aptransport.org/html/safar-children-
games/start.swf) 

http://www.aptransport.org/html/safar-children-games/start.swf
http://www.aptransport.org/html/safar-children-games/start.swf


 

4. The Aadhar No. of an individual can be used for linking the driving license system. The 

Biometric as well as demographic information of an individual facilitated by the 

Aadhar platform will be used in the authentication of the applicant. Also much of the 

repeated paper work can be avoided if we take Aadhar as a base for identification. 

 

 

5. For the Permanent license the applicant has to have a proper knowledge of traffic 

rules and signs and should be a capable driver. The safety of other drivers as well as 

the commuters depend on the drivers on road. This is the most important 

recommendation in the sense that a good and responsible driver can avoid possible 

accidents and even can help in rescuing the injured ones. 

 

6. All the driving test track should be well equipped with the modern IT facilities similar 

to the model of Jnana Bharathi RTO 11 . The track will serve two purposes first that of 

checking the drivers in their knowledge in driving and the next in bringing 

transparency. The track can be constructed as pilot project by the state governments 

and even can take the help of Private Players to help them establish the facilities in 

driving schools. The time slot for driving test can be confirmed by the slot booking in 

advance. The driving test tract should access the skills differently for both two 

wheeler as well four wheeler. The 4 wheeler applicant should be made to go through 

5 steps of skill testing. 

 

7. A feedback mechanism do exist in the RTOs but is not as efficient. It has be re-

engineered. Online grievance redressal can be added. Even at the RTO level the RTO 

Officers like MLO/SDM should have registers and their complaint has to be mentioned 

in it. The MLO/SDM will personally look into the issue and get it sorted out. Then he 

have to mention the steps taken by him. The RTO/Mini-Secretariat can have its own 

Facebook page for listening to the public voice and create awareness but any of their 

                                                           
11 CASE STUDY : TRANSPARENCY AND ACCOUNTABILITY : AUTOMATED DRIVING TEST TRACK (June 11, 2013), 
http://indiagovernance.gov.in/files/gkc_oneworld_automated_driving_test_track.pdf 

http://indiagovernance.gov.in/files/gkc_oneworld_automated_driving_test_track.pdf


new initiatives. The Traffic Police of the District/State can also play an important role 

too in the same process. 

 

8. The PPP model observed in Haryana can implemented in association with the private 

players. :  It would reduce the governments cost in the transport sector as well as the 

private players will be able to even cater the CSR requisite The IDTR was a PPP 

implemented by the Haryana Government and the Maruthi. The Private players can 

establish training centres for teaching safe driving and improving the quality of 

drivers in the country and thus making the roads safer. The Government can give the 

lands to the companies which will in return bring in the required infrastructure of 

bringing up the automated driving track. 

 

 

9. The workforce that is being employed in the RTOs may not be as much as comfortable 

with the modernisation of the process. There may be initial difficulties in using 

computers and other devices. A proper training program and evaluation is a must at 

this stage. The government may use its own machinery as well as the help of private 

players to train the employees. A feedback mechanism has to be made, to be placed in 

to amend the wrong so that the people can have their say and their grievances can be 

addressed. 

 

 

10. Most of the peoples do not know the process of license issuing. The experience of their 

parents or elders is what that counts. If  their parents have gone through the tiresome 

and paintaking process they mention the same to their children and motivate them to 

use the short-cut to save their time and efforts. But if a person is applying for an 

important government document he must be able to face the work load of the same. 

It is only the participation of the citizens that will bring change in the system and not 

their flight from the situation. 

 

11. ‘Reward the Honest and Punish the Culprit’ this is the most significant policy that is 

lacking in our system. Unless there is no mechanism for differentiating the good from 

the better there will be not much change in the system. I would like to recommend 

that in many of the government offices where the people have to interact with the 



officials so frequently there should be some ways to encourage those who are 

performing well to be rewarded. In the single window system where there are single 

interactions with the officials a feedback mechanism has to be put in place. The calls 

at customer call centre many a times request you to give feedbacks about the services 

provided by them individually and even as a whole. Based on the feedbacks and 

overall performance like the number of licenses issued, number of leaves taken etc. 

can be put in to check and grade the officials. The best performers can be rewarded 

as best employee of the month, year award with special perks or holiday packs, 

tickets, coupons or any other incentives the department feels to include. Also at the 

same time those performing not as good can be identified and given extra training, 

workshops and motivation to succeed. The time has come to professionalise the 

government sectors were the aim should be only the best services to the common 

man. 

 

 

 

 

 

 

 

 

 

 

 

 

5.2 Flowchart (Strategy) for implementation 

1) Recommendation : Making the process of application and payment online  

 

Scope:  Will help in saving time. Reduce the workload at RTOs. Transparency and 

efficiency in the system. It works in the following way. First the applicant has to 

apply for the Learners license (LL) online and confirm his slot for giving the test by 

making the payment online or through cash payment at the e-Seva Kendra. If the 



applicant passes the test he would be given the LL and he can practise driving. If he 

fails in the exam he can take the same test after 7 days again. The payment will be 

valid for total 3 attempts. He may choose his slots online the next time too. After 

passing the test the applicant has to apply for the driving test and the final written 

test. Once passed, he would be given the DL at the home address through post. 

 

Flowchart: 

 



 

 

Online Application for 
Learners License

Slot confirmation by online 
payment or at e-seva

Computerised test

Successful --> LL provided

After 30 days

Booking of slot for driving 
test

Driving test 

Permanent License 
Delivered at home by Post



2) Recommendation: Skills to be checked for permanent driving license for a 4-

vehicle. 

 

Scope: This will help in weeding out the incapable drivers. The level of corruption will 

be reduced. This can be done by adopting the stimulated driving circuit by major RTOs 

in different states. The initiative will take time as building a track requires funds as 

well as land for expanding the services. The advanced tracks will test the overall 

driving skills of the applicant. The knowledge of traffic signs, skill to drive on an 

upward gradient with a stop, to drive forward on an 8 shaped road and parking will 

all be checked by the advanced track. 

 

Flowchart: 
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3) Recommendation: A national database of all the drivers in India to be maintained 

by the Union Government. The Aadhar platform can be linked to the main data. 

  

Scope: The project will help the government to keep a strict count and verification of 

all the driving license holders whenever required. If the government in future 

initiatives comes up some benefits then it can be linked to this platform. All the 

information indicated by the flowchart can be stored in the Central Data Base. The 

documents submitted, Biometric ID, Driving test report and Video and Vehicle 

number can be linked to the DL and stored in the central server. 

 

Flowchart: 
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4) Recommendation: The SWARNIM12 model of RTO can be adopted by other states 

too. 

Scope: The project will help the government to keep a strict count and verification of 

all the driving license holders whenever required. The initiative will help in increasing 

efficiency and transparency and will methodically implement the processes of e-

governance by acquiring new capabilities in technology, logistics and administration. 

This being a single window system the long queues can be reduced considerably. The 

system of e-token can be used to avoid the waste of time and energy. The applicant 

should take an e-token on his arrival and just relax and sit until his chance comes for 

submission and verification. This case will be much beneficial only when the size of 

the RTO and strength of applicant is medium sized. The single Window system will 

also help in identifying the slow performing employees who then can be given the 

required training. Much of the information about the SWARNIM RTO has been 

discussed in the initiative by the Government chapter. 

 

Flowchart: 

                                                           
12 J.P.Gupta I.A.S, Commissioner of Transport, Gujarat RTOs: A New Service Paradigm (26-06-
2012)  http://www.narendramodi.in/gujarat-rtos-a-new-service-paradigm/ 

http://www.narendramodi.in/gujarat-rtos-a-new-service-paradigm/


 

            

• Single Window ApplicationSWA

• Re-engineered processR

• New-delivery InitiativesNI

• Modernisation of RTOsM



6. Future Work: 

 

The futher work that can be carried afterwards is further field visit to different RTOs and 

noting the specific need of the RTOs. The specific recommendations then can go to the 

state transport department commissioner and secretary. The reports can be further 

modified with improved suggestions from different stakeholders. 
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8. Appendix A 

Meetings and Interviews 

Date: May 17, 2013 

Time: 5:25 PM 

Duration of Discussion: 20 minutes 

Discussion [with Mentor]:  

 Mentor asked me to read the existing rules and laws regarding Driving license. 

 He suggested to make the process corruption free and citizen-friendly e-

governance has to be promoted. 

 He suggested me to come out with processes that involves lesser human 

intervention. 

 He asked me go through the different license vehicle addition categories. 

 

 

Date: May 29, 2013 

Time: 3:37 PM 

Duration of Discussion: 30 minutes 

Discussion [with Mentor]:  

 Mentor suggested me that application fee for driving licence to be paid online by 

debit or credit card, at cash counter and by demand draft. 

 Mentor suggested me that there can live video recording through cameras that 

will give more transparency in the process. 

 Mentor asked me come up other such solutions. 



  

9. Appendix B 

 

 

Figure 13 Two Letter State Code For Vehicles in India (Source :Wikipedia) 

 

 

 



 

Figure 14 National Highway of India (Source : Wikipedia) 

 

 

 

 

 

 



Table 6 Vehicle Registration Fee in India (Source : AP transport Department Website) 

Sl.No Purpose Amount in Rs. 

01 Grant and renewal of trade certificate in respect 

of each vehicle: Form – 16 

  

a) Motorcycle 50.00 

b) Invalid Carriage 50.00 

c) Others 200.00 

02 Duplicate Trade Certificate form – 17   

a) Motorcycle 30.00 

b) Invalid Carriage 30.00 

c) Others 100.00 

03 Appeal under Rule 46, form – 20 100.00 

04 Issue, renewal of certificates of registration and 

assignment of new registration mark. 

  

a) Invalid carriage 20.00 

b) Motor cycle 60.00 

c) Light motor vehicle   

      (i) Non-Transport 200.00 

      (ii) Transport 300.00 

d) Medium goods vehicle 400.00   

e) Medium passenger motor vehicle 400.00   

f) Heavy goods vehicle 600.00   

g) Heavy passenger motor vehicle 600.00 

 

whether  

transportor  

non- 

transport 

h) Imported motor vehicle 800.00 

i) Imported motorcycle 200.00 

j) Any other vehicle not mentioned above 300.00 



05 Issue of duplicate certificate of registration, 

Form-26 

Half of the fee mentioned in 

serial number 4 

06 Transfer of ownership, Form-29, Form-30 Half of the fee mentioned in 

serial number 4 

07 Change of residence, Form-33 20.00 

08 Recording alteration in the certificate of 

Registration 

50.00 

09 Endorsing hire-purchase/ Form-34 lease / 

hypothecation agreement. 

100.00 

10 Cancellation of hire-purchase/ lease/ 

hypothecation agreement or issue of fresh 

certificate of registration, Form-35 

100.00 

11 Conducting test of vehicle for Grant/Renewal of 

F.C: Form-38 

  

     (i) 2/3 wheeled vehicle 100.00 

     (ii) Light Motor vehicle 200.00 

     (iii) Medium motor vehicle 300.00 

     (iv) Heavy motor vehicle 400.00 

12 Grant / Renewal of F.C. for vehicle 100.00 

13 Grant and Renewal of letter of authority 5,000.00 

14 Issue of duplicate letter of authority 5,000.00 

15 Appeal under Rule 70 400.00 

 

 

 

 

 



“The highest measure of democracy is neither the 

‘extent of freedom’ nor the ‘extent of equality’ but 

rather the highest measure of participation.” 

- A.D. Benoist 

 

 

Rakshak Foundation creates awareness domestically and internationally 

about the rights and responsibilities of citizens towards the society and 

state. Rakshak engages in and supports social and scientific research on 

public policy and social issues. 
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