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Preface 

Rakshak Foundation is a non-profit organisation founded in 2006 in USA by a group 
of concerned citizens from the top institutes in India with a vision to give back the 
society the due we all owe it. With an aim to create an informed citizenry and to 
make society balanced and just, Rakshak Foundation has been working on public 
policy and has been submitting well researched opinions and recommendations for 
various bills presented for consideration before the Indian Parliament. The 
Foundation has also started various other initiatives like Desh Raag and Gaurav 
Gatha which aim at imbibing patriotism among youth and similar other initiatives 
like Citizens' Social Initiative. These are steps in the direction of bringing the youth 
upfront with becoming responsible and leading citizens. 
 
The Intern, author of this dissertation, is a second year student at Lady Shri Ram 
College for Women, University of Delhi. She is pursuing Bachelor of Honours degree 
in Commerce and is an aspiring entrepreneur. With a keen interest towards 
improving civic sense and tapping youth's potential, the project addresses these 
issues and also aims at sensitising youth towards becoming aware citizens and 
subsequently improving youth participation in public policy. 
 
The Intern has tried to bring forth a study on the youth of our nation analysing the 
reasons for their untapped potential and suggesting ways to sensitise them 
regarding good governance leading to economic development and a better 
democratic set-up.  
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Executive Summary 

The Indian economy is in a bad state. Jobs are drying up, prices are rising, and crime 

rate is higher than ever before. The system is groaning and calling for change. It is 

waiting for a transformation and a revolution to rise once again. 

The current crop of youth have been brought up in the age of globalisation, fed on 

television and 3G connectivity which has made our aspirations high reaching in turn 

making us impatient. In India, over 600 million people are under the age of 25 and 

65% of our 1.2 billion population is under the age of 35. 

But even then, what do we see? Minimal participation in decision making and almost 

no say in running the system of this country. 

The World Bank defines Governance as a method through which power is exercised 

in the management of a country’s political, economic, and social resources for 

development. By logical inference, good governance would mean a method through 

which power is exercised judiciously and transparently and the country is managed 

with accountability and responsiveness ensuring equity and inclusiveness while 

following rule of law. 

What we need today is youth who is sensitive to this concept of good governance 

and participates in decision making and is an asset to our combined aware citizenry.  

This paper tries to gauge and study the current problem of indifference among youth 

on one hand and of lack of opportunities for participation of youth on the other. 

The paper traces the evolution of the concept of governance from public 

administration to new public management and then explores various important 

aspects of good governance like its principles, stakeholders and characteristics 

specifically the Indian model code of governance. The dichotomous problem is also 

explained in details having followed it with a research methodology including 

extensive literature review, field visits and meetings to and with NGOs and 

personalities working towards improving youth sensitisation and opinion survey to 

study primary data of urban youth and perceptions.  

The key findings include: 

 The tenets of new public management to be applied in governance today; 

 The model of the United Kingdom Youth Parliament and its practicality in the 

Indian context, the importance of civil society and understanding why youth 
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must be sensitive at all and how civil society participation is ultimately 

resulting in improved market performance;  

 Lessons from corporate governance and adopting a bottom-yup approach 

against the earlier top-down approach as used by CEOs in view of their shop 

floor level workers; 

 The World Bank’s distance learning programme on Youth for Good 

Governance and how such an educational course helps in bringing about an 

aware citizenry which moves beyond mere tokenism of awareness; 

 The importance of social media by taking up a case study of a popular 

Facebook page and analysing whether social is the best medium of 

engagement with the youth and ways to optimally utilise social media’s 

potential; 

 The law making process in India and how a bill is passed with focus on areas 

and steps in the process where civil society can intervene and participate so 

as to directly engage in the law making process so as to have their voices 

heard and hold the government accountable and ensuring inclusiveness; 

 The rolling back of the Delhi University’s Four Year Undergraduate Program 

which included a foundation course on Governance and Citizenship and how 

such initiatives should not be caught up in politic wars and that educational 

framework needs to be incorporated with governance subjects and courses 

just like moral education; 

 Better use of the tool of the Right to Information Act along with better use of 

Information Technology so as to make RTI a tool for the common man to hold 

the government accountable and easily ensure good governance. 

The paper results in making 5 key recommendations as follows: 

1. Curriculum changes in secondary and higher education to include good 

governance 

2. Involvement of students and young professionals in preparing election 

manifestos of political parties 

3. Conducting model youth parliaments and interactive public policy 

workshops 

4. Using social media to engage and make youth more aware about issues of 

governance 

5. Making student politics at University level more transparent and accessible 

by reducing entry barriers 
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Proposed Action Points 

 Curriculum changes in secondary and higher education to include a course 
or subject on good governance and citizenship. 

 Involvement of students and young professionals in preparing election 
manifestos of political parties. 

 Conducting model youth parliaments and interactive public policy 
workshops to engage youth an improve awareness. 

 Using social media to engage and make youth more aware about issues of 
governance and bring about sensitization. 

 Making student politics at University level more transparent and accessible 
by reducing entry barriers and reforming it into a stepping stone for 
national politics. 
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1. Introduction 
 

Governance is too important to be left to the government 

1.1 Background Information 

The term governance, though owing its origin to the Old French word governer, was 
in fact derived from the Greek verb κυβερνάω [kubernáo]. It means to steer. 
However the usage of the term governance came into being only in the 1990s by 
economists, social engineers and political institutions. 
 
In ancient Athens, said to be the birthplace of democracy, government acted a 
facilitator rather than a governing institution. People used to gather in community 
areas and get their grievances and issues resolved with the help of the government. 
In those days, the need for the term governance was not felt and the terms 
government and governance were coterminous. Today, government is seen as a 
separate institution and an actor. It has acquired role to ruling and governing a State. 
 
However, as nations started developing and democracies started growing, 
economies became more complex and a need was felt for public administration. This 
shift from government being a mere process to that of being a body of institutions 
governing a State transitioned gradually. However, the new system started to 
crumble in most developing countries. Public administration was termed as corrupt 
and unjust. Overstaffed entities led to huge inefficiencies and the overall system 
became weak for governing the State successfully. Globally at the same time, nations 
witnessed liberalization and undertook intensive applications of IT. Globalisation 
was underway and the nations world over began to find the system of public 
administration not only inadequate but, more often than not, irrelevant. 
 
This was followed by a shift to a new system called New Public Management which 
was prescribed by Bretton wood Institutions – The World Bank and the 
International Monetary Fund. The aim of this system was to plug the inefficiencies 
of the older system and focus on optimising resources. Special focus was on 
economy and efficiency and various service delivery measures were also adopted. 
Performance measurement became important and economy looked at providing 
value for money. However, this system was still limited to minimalist State which 
advocated only minor reforms in politics and government and was conservative in 
achieving goals and programs. Scholars have summed up New Public Management 
as a system with grants, aids and loans in return for market oriented reforms. 
 
But this system too could not last long and soon people started seeing the flaws in 
New Public Management. The NPM failed to differentiate between the public and the 
private spheres. It solely focused on market-led growth. Public welfare was largely 
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ignored and social concerns were not given importance under it. Economies realised 
the mounting fiscal debts and saw that the structural problems of public 
administration were not rectified by NPM either. 
 
Thus, in the 1990s, the glorified NPM lost its fame and paved way for what we call 
governance today. Until then, the function of governance was wholly performed by 
the government and the government had full jurisdiction over all aspects of 
governance. But as other parts of society gained prominence, government could no 
longer hold the function of governance to itself. The words administration or 
management signified a process of functioning of the State's function while the word 
governance signifies the substantive and sovereign functioning of the State's 
organisation keeping all stakeholders involved. Given the increased relevance of 
governance, public administration and new public management ceased to exist. It is 
important to be noted that even though the older systems ceased to exist, their 
features were not rendered useless. Governance involves both administration and 
management along with a more citizen oriented outlook and thus governance is a 
more comprehensive and inclusive term.  

 

Figure 1: Evolution of the term governance 

 
1.1.1 World Bank Publication on Sub-Saharan Africa 

 
The first usage of the term governance to describe the need for institutional reform 
was made in 1989 by The World Bank in their publication ‘Sub-Saharan Africa - from 
crisis to sustainable growth’1. The World Bank publication on Sub- Saharan Africa 
                                                           
1 World Bank. 1989. From crisis to sustainable growth - sub Saharan Africa : a long-term perspective 

study. Washington, DC : The World Bank.  study. Washington, DC: The World Bank.  
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highlighted the concept of governance and said: “Improving governance would 
begin with an assessment of the institutional environment (with emphasis on the 
key governance elements of accountability, rule of law, openness and transparency) 
that determine the patrimonial profile of the country: high when all other factors 
are absent and low when they are present.” 
 
The document also identified four key dimensions in this context, which were as 

follows: 
 

(i) Public sector management; (ii) accountability; (iii) legal framework for 
development; and (iv) information and transparency.  

 

 
Figure 2: World Bank Key Dimensions of Governance 

 
It was mainly noted that despite Structural Adjustment Programs (SAP's) in the 
region, the economic performance had worsened. Weak performance was induced 
by failure of public institutions. Hence the need to have better and more efficient 
public sector in Sub-Saharan countries. The report further defined governance as 
“the exercise of political power to manage a nation’s affairs”. 
 
“Africa requires not just less government but better government”2. In this study, the 
term governance was introduced but there was no explicit reference to the term 
“good governance”. 

                                                           
 
2 World Bank. 1989. From crisis to sustainable growth - sub Saharan Africa: a long-term perspective 
study. Washington, DC: The World Bank. 
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1.1.2 Key Actors of Governance 
 
Stemming from this document, various international organisations interpreted and 
defined governance in the 90s. A significant few of these, which show different 
perceptions and interpretations of governance, are as follows: 
 
 

 
We see how the interpretations have evolved over the years with the World Bank in 
1992 focusing on all three resources – political, social and economic – for 
development. The Asian Development Bank in 1995 however, chooses to keep 
political resources out of the definition of governance indicating towards a growing 
realisation of the role that social resources play in bringing about successful 
governance. It must be noted that the UNDP's definition is the most comprehensive 
as it clearly demarcates various roles of the stakeholders involved for the first time. 
It recognises political, economic and administrative authorities and acknowledges 
their responsibility to manage country affairs while at the same time, calling out to 
citizens to act upon their responsibilities and duties. 
 
In this regard, the three key actors in the function of governance are: 
 

i) State  
 

ii) Civil Society  
 

iii) Market  
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Figure 3: Definitions of Good Governance  

ADB – Asian Development Bank, UNDP – United Nations Development Programme 
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To understand their roles briefly, the State has the responsibility to maintain law 
and order and ensure a sound legal and political environment in the country. It also 
has to ensure a favourable economic environment. The role of civil society is to 
primarily mobilize people's participation and ensure accountability and 
transparency of the State and other stakeholders. And the role of Market is to 
basically create opportunities for people to flourish economically and the economy 
to become prosperous. 

 
 
Figure 4: Key Actors in Governance 

 

1.1.3 Stakeholders of Governance 
 
Reiterating the initial quote that 'Governance is too important to be left to the 
government', there are various stakeholders to governance. The Centre for Good 
Governance3 has notably identified the stakeholders which are as follows: 
 
i) Executive ii) Legislature iii) Judiciary iv) Media v) Private Sector 
 
vi) Social Organisations vii) Civil Society viii) Political Parties 
 
This project has focused on the youth of the country who, in turn, form major part 
of the civil society. This segment can be tutored to become the most impacting for 
reasons of its possessing the maximum capacity to bring about change and thus 
ensure good governance. 
 
                                                           
3 http://www.cgg.gov.in/  
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Figure 5: Stakeholders of Governance 

 

1.1.4 UN Characteristics of Good Governance 
 
A number of organisations like the OECD and the UNDP have listed the elements of 
good governance keeping in mind their relation to development. It’s obviously 
interpreted by their work ethos and past organisational experiences. In this regard, 
the World Bank's characteristics are foremost as they are drawn from global 
experience which is most relevant in the light of their global developmental efforts4. 
Good governance, thus, has 8 characteristics: 
It is participatory, consensus oriented, accountable, transparent, responsive, 
effective and efficient, equitable and inclusive and follows the rule of law. 

 
1) Participatory 

 
It involves opportunities for citizens to be involved in decision making process and 
participate in the implementation as well as monitoring of government activities. It 
further must include freedom of expression on one hand and organised civil society 
on the other. It is a key cornerstone of good governance. 
 

                                                           
4 Source: “Governance and Sustainable Human Development”, United Nations Development 
Programme, 1997. 
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2) Consensus Oriented 
 
It means there needs to be a mediation between the myriad of diverse interests in 
society in order to reach a consensus so as to determine what is in the best interest 
of the whole community or the nation. Further, a consensus needs to be achieved on 
how best to achieve the defined goal. Good governance requires all stakeholders to 
work as synergetic entity rather than otherwise. 
 

3) Accountable 
 
This is a key requirement of good governance. It involves not just political 
accountability but also legal accountability, administrative accountability and also 
social accountability. It is applicable to all sectors and involves answerability, 
sanction and redressable measures to improve the system. 
 

4) Transparent 
 
Transparency simply means there should be a free flow of information. All 
stakeholders who are associated with decision making process must have access to 
the relevant information in a free and fair manner. 
 

5) Responsive 
 
Responsive relates to quick and considerate response to citizens’ needs. Governance 
is good if it is citizen oriented and its decisions citizens and community friendly. It 
also includes timely delivery of services and amelioration of citizens’ grievances. 
 

6) Efficient and Effective 
 
Good governance stresses upon optimum utilisation of resources, physical or 
human. Every task and decision must be performed in a result oriented manner. It 
postulates competence of civil servants. It has to be effective and efficient, that is, 
not only timely but also cost effective. It must cut out on wastage of resources. 
 

7) Equitable and Inclusiveness 
 
Equal opportunities must be available to all citizens. It – society - must be inclusive 
which means that all groups of society, with special focus on vulnerable groups, 
must have opportunities for growth so as to enable them improve their well-being. 
 

8) Follows the Rule of Law 
 
Good governance requires that a fair legal framework be in place and that it should 
be enforced impartially by machinery free from any bias. It also requires full 
protection of human rights, especially those of minorities. An independent judiciary 
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and an incorruptible police force are essential requirements for developing rule of 
law which remains major hall mark of good governance. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 

These are all inter-linked and do not exist exclusively. Accountability stems from 
participation and ensures transparency. Similarly, transparency and equity cannot 
be ensured without institutions following rule of law and accepting accountability. 
 
In this regard, it is only fair to talk about the Indian Model Code of Governance. It 
was developed by the Government of India in collaboration with State 
Governments.5 

                                                           
5 Department of Administrative Reforms and Public Grievances, State of Governance: A Framework for 
Assessment 

Participatory

Consensus-
Oriented
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Rule of Law

Figure 6: World Bank Characteristics of Governance 
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1.1.5 Indian Model Code of Governance 

 
Not to clash with the World Bank tenets, the Government of India developed a basis 
for assessing governance with specific reference to poverty reduction. The 
characteristics of good governance as per the Indian Model Code of Governance to 
guide state government in participative and citizen-centric development an in 
benchmarking their performance on governance are as follows: 
 

1) Accountability and Transparency – Ensuring a system of answerability and 
free flow of information and improving citizens’ access to information.  

 
2) Improving Service Delivery – Decentralising and improving timely service 

deliveries as also encourage users’ feedback so that regulations framework 
gets strengthened. 

 
3) Technology and System Improvement – Use of Information and 

Communication Technology (ICT) for citizen interface; redesigning the 
delivery system so as to secure inflow of gains.  

 
4) Financial management and Budget Sensitivity – Better financial management 

and better budgetary process.  
 

5) Public Service Morale – Improving the quality of civil service.  
 

6) Incentivizing Reforms – Inclusive policy making.  
 

7) Anti-Corruption – Taking measures towards anti-corruption.  
 

8) Rule of Law – Ensuring independent judiciary incorruptible police force and 
an impartial enforcement machinery for a just legal framework.  
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   Figure 7: Indian Model Code of Governance 
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1.2 Main Problems, their Scope and Impact on the Society 

 
This paper pays special attention to the aspect of participation of youth in good 
governance. Keeping the main stakeholder, that is youth of the nation in mind, this 
paper has broadly tried to suggest measures to secure greater participation of youth 
in bringing about good governance. To begin with, here are a few facts which need 
to be highlighted that bring forward the real picture as to the state of youth 
participation in governance globally: 
 

 In the global political arena, in nearly one third countries of the world, 
eligibility age for voting for national parliament is 25 years.6 

 
 1.65% of parliamentarians around the world are in their 20s and 11.87 % are 

in their 30s.7 
 

 Average age of parliamentarians globally is 53 (50 years for women 
parliamentarians).8 

 
 Young generation, between 15 and 25 years of age, constitute a fifth of the 

world’s population.9 
 
The aforementioned points clearly show that not only is the current level of youth 
participation low but the legal regulations further disallow youth’s participation in 
governance (referring to the fact that that the global eligibility age for voting is 25 
years when in fact youth must be encouraged to participate 18 year old onwards). 
 
1.2.1 The Indian Context 
 
In the Indian context, these points resonate to a great extent. Ever since the Arab 
awakening in the Middle East and the Lokpal Bill movement in India, the youth 
world over have become politically more active; and yet, simultaneously, more 
frustrated too. There is huge urge amongst youth to bring about change. However, 
lack of awareness makes them disempowered. That hinders their ability to bring 
about any significant change. Exclusion of youth from the process of formulating key 
policy decisions has been a global phenomenon. There is a growing need to sensitise 
the youth timely towards good governance and its allied impact in the form of 
violation of human rights and evolving a fractured democratic set-up. 

                                                           
6 UNDP (2012) Enhancing Youth Political Participation throughout the Electoral Cycle  

 
7 UNDP and IPU, (2012) Global Parliamentary Report  

 
8 UNDP and IPU, (2012) Global Parliamentary Report  

 
9 UNDP (2012) Enhancing Youth Political Participation throughout the Electoral Cycle  
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Another alarming issue is that youth has lost interest in good governance on a macro 
level. Today, majority of youth is politically awakened, and yet they are insensitive 
to good governance.  This difference - being sensitive to government and insensitive 
to governance - must be taken cognizance of. Student politics, so integral to the 
national universities, has become a mundane politics. There is no talk of good 
governance there. There is a growing cynicism among students who are increasingly 
refraining from going out to vote for their student union representatives. Not just 
that, politics is becoming a lesser lucrative career option every passing day. Youth 
has started to associate governance with politics and politics with elections. There 
is a growing need to sensitise youth towards other areas of governance and to 
differentiate governance from government. 
 
1.2.2 Target Problem Area - Key Urban Actors 
 
The figure below is based on the United Nations Economic and Social Commission 
for Asia and the Pacific report on ‘What is Good Governance?’10 It clearly shows the 
target problem area of this paper, by first elucidating the key urban actors. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

                                                           
10 http://www.unescap.org/sites/default/files/good-governance.pdf 
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Figure 8: Key Urban Actors 
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1 National government decision makers and including provincial government 
decision makers, appointed local decision makers, formal decision makers 
 
2 Middle level government officers and including national and local education 
providers and experts, private sector employees, CSOs (civil society organisations), 
PVOs (private voluntary organisations) 
 
3 Low level government employees including daily wage earners, workers in the 
informal sector, women 
 
4 Media including elected local officials 
 
5 NGOs (non-government organisations) including CBOs (community based 
organisations) 
 
* Small scale entrepreneurs and trade unions 
 
Now, further simplifying the above venn diagram which shows the key urban actors, 
here is how we can divide the urban actors into largely three major categories. Each 
of these categories has some generalised characteristics when it comes to 
participation in and awareness about good governance. The following shows the 
three categories – the urban elite, he urban middle class, the urban poor: 
 
 

 
 

Figure 9: Categories of Urban Actors 
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From this establishment, this paper focuses on the two strata of society which not 
only require most attention in order to empower them but which also have the 
most potential to bring about a change by way of participating in governance and 
being sensitive towards issues of good governance. 

The following figure illustrated the target area of this paper: 

 

 

 

 

 

 

 

 

 

 

 

 

1.3 Goals and Objectives 

With over half of India's population below the age of 25, youth plays an important 
role in building better India. However, there is a general negativity and cynicism 
among youth when it comes to governance and they are insensitive to good 
governance. With a new government in place and the youth expectant of change, it 
becomes imperative to understand why there is a trust deficit between the 
government and the youth. What are the reasons for their lack of awareness about 
good governance? This project deals with these questions and also tries to give 
solutions to improve sensitization of youth towards good governance by using 
various media and strategies. 
 
The objective is to study the alarming lack of interest among youth towards good 
governance; the reasons behind it and suggesting a strategy to re- ignite passion for 
good governance. For achieving that we needed to 
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Figure 10: Target Area in Urban India 
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1. Conduct a detailed study, by doing a primary data collection for the same, so 
as to understand the reasons why majority of youth have lost interest in good 
governance. In doing so, focus has to be on high school and college students, 
as also young working professionals.  

 
2. Further understand the extent to which social media plays a role in 

connecting youth, politics and governance: whether Facebook, Twitter, 
YouTube and other popular social media make an impact on youth's psyche 
and if yes, to what extent. 

 
3. Talk to college student union leaders, with special emphasis on Delhi 

University and understanding why many colleges are not even included in 
the university elections and what are the basis on which students cast their 
vote and to what extent are they aware of good governance.  

 
4. Recommend certain changes in the existing system so as to encourage 

greater youth participation in the political system and to make politics a 
worthy career option for the youth. Moreover, making suggestions so as to 
make youth aware about other aspects of governance which, in turn, may 
emerge as still better career options than politics.  

 
5. Talk to various government officials and seeing what the government’s 

stance is on the issue of youth and good governance; what steps the 
government have already taken and what all are there in the pipeline; 
understand the political will on this agenda whether or not this issue figures 
in the priority list: and make recommendations to further improve the 
system.  

 
6.  Contact and interact with various civil society organisations and public 

policy think tanks and centres for youth and good governance along with 
NGOs working for similar causes: find out their vision and understanding of 
the issue at hand; learn from past experiences of international communities 
and to adopt, in case of need and feasibility, similar models in our nation.  
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2. Methodology 

2.1 Literature Search 

The author adopted literature review as one of the key methods to go about 
achieving the goals and objectives of this paper. The author covered some 
documents primarily forming the core part of the project along with some others 
which acted as subsidiary documents to improve understanding of the problem and 
subject at hand along with helping formulate suggestions and recommendations. 

The following six documents formed the core literature as part of the author’s 
research. 

 

 

The author also referred to and studied some other subsidiary documents which 
aided research and helped enhance conceptual understanding along with 
formulation of recommendations, them being as follows: 

Good Governance  Concepts And : Concepts 
And Components By Nayanarenukumar, 
Centre For Good Governance

Evolution, models and characteristics of good 
governance are explained consicely and 
correctly.

What is Good Governance? by United 
Nations  Economic and Social Commission 
for Asia and the Pacific

Gave good perspectives on key stakeholders 
and heped in understanding the larger 
problem at hand along with clearer concepts.

Good Governance and Its Relationship to 
Democracy & Economic Development by 
Adel M. Abdellatif 

Specfic focus on economic development and 
impact of good governance on democracy 
helped in further exploring the concept.

What Works in Youth Participation: Case 
Studies from Around the World by 
International Youth Foundation

A very useful document  about case studies 
from around the world on youth participation 
gave a practical approach to the research.

Why Adopt Codes of Good Governance? A 
Comparison of Institutional and Efficiency 
Perspectives by Alessandro Zattoni 

By far one of the most useful documents 
where global codes of governance were 
studied and a political level benefit analysis 
was done.

Youth Participation in Development 
Summary Guidelines  for Development 
Partners by United Nations Programme for 
Youth

This document formed the core of the 
research as the target group was brilliantly 
covered  and their importance illustrated

Figure 11: Core Literature Review 
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 Corporate Governance in India: Disciplining the Dominant Shareholder by 
Jayanth Rama Varma 

 Effective e-Governance for Good Governance in India by N. S. Kalsi, Ravi Kiran 
and S. C. Vaidya 

 Ethics in Governance by Second Administrative Reforms Commission 
 Mainstreaming Youth in Local Governance by Rajiv Gandhi National Institute 

of Youth Development 
 What Is Good Governance? By P. Madhu 

 

2.2  Field Visits and Meetings 

The author as part of the research methodology conducted various field visits and 
held meeting with various others in order to gather primary information and gain 
better perspectives and information about key issues. The table below illustrates the 
details of all field visits and meetings: 

Table 1: List of Field Visits and Meetings 

NAME INSTITUTION DETAILS 

Mr. Prashant 
Narang, Manager, 
iJustice, CCS 

Centre for Civil 
Society 

 There were two goals of the field 
visit. One, was to understand the 
organisation’s work and efforts in 
the field of good governance. 
 

 Second, was to seek help and 
direction in the formulation of a 
good questionnaire in order to 
seek answers to the right 
questions.  
 

Ms. Supriya 
Sharma  
Program 
Manager, MY 
Parliament 

MY Parliament  The field visit was with a two-fold 
objective. First, to understand the 
model youth parliament model of 
MY Parliament and study its 
implementation ability. 
 

 Secondly, the field visit also had a 
public policy workshop which 
gave the author perspective on 
how to deal with macro level 
public policy issues. 
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Ms. Shreya, 
Parliamentary 
Procedures, PRS 

PRS Legislative  The meeting was primarily to 
understand the law – making 
process in India so as to 
understand the areas where 
youth can participate and 
contribute. 
 

 Further, it also aimed at 
objectively learning how to 
analyse a law and take into 
account all stakeholders. 
 

Mr. Praveen 
Purang, President 

IIT Delhi Alumni 
Association 

 The meeting was aimed at 
understanding corporate 
governance and taking cue from 
it and apply ideas into 
governance at the national level. 
 

 It also helped in understanding 
and applying the relationship 
between college, corporate and 
country. 
 

Mr. Atul Mishra, 
Founder, TFI 

The Frustrated 
Indian 

 The interview was aimed at 
understanding the impact of 
social media on sensitising youth 
towards good governance. 
 

 It also had the objective of finding 
linkages (if any) between social 
media and on-ground activity 
towards youth sensitisation and 
how social media was still 
untapped and underutilised in 
issues of public policy. 
 

Shri Brij Kishore 
Taimni, IAS 
Officer (Retd.) 
 

Indian 
Administrative 
Services, 
Government of 
India 

 The meetings with Shri Taimni 
aimed at primarily talking about 
ethics in governance and public 
services. 
 

 It also aimed at structuring 
educational framework to include 
good governance as also moral 
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education and analysis how that 
would help in youth sensitisation. 
 

Shri Sanjay 
Kothari, 
Secretary, 
Department of 
Administrative 
Reforms & Public 
Grievances, 
Ministry of 
Personnel, Public 
Grievances and 
Pension 

Indian 
Administrative 
Services, 
Government of 
India 

 The meeting with Shri Kothari 
helped gain perspective on the 
making of the report and 
streamlining the project into one 
specific direction. 
 

 It also helped in the formation of 
a questionnaire for survey 
purposes and further, it aimed at 
knowing government initiatives 
and perspective on this issue. 
 

Shri J C Pant, 
Former Secretary, 
Ministry of Health 

Indian 
Administrative 
Services, 
Government of 
India 

 The interaction with Shri Pant 
aimed at seeking governmental 
recommendations to the current 
problem at hand. 
 

 It aimed primarily at analysing 
the manifesto preparation 
recommendation and 
understanding its practicality. 
 

 

2.3  Surveys 

The author conducted an opinion survey in order to gauge the current situation and 
state of youth sensitisation by way of collection of primary evidence in required 
target group.11 

 Diverse sample of youth between the age of 15-25 years 
 Sample residing in urban areas 
 Balanced gender-ratio of respondents 
 Sample size of 200 responses 
 Aimed at finding three things: 

o Awareness of the concept of good governance 
o Relation between career choices and aware citizenry 
o Popularity and acceptance of drafted recommendations 

                                                           
11 The remaining complete results can be found in Survey Analysis under Results and Discussions 
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12Given below is the opinion survey as used by the author for the stated purposes: 

                                                           
12 https://www.surveymonkey.com/s/7STKRH5 
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3. Current NGO and Government Efforts 
 

In this section, the author has tried to cover and applaud the efforts made by non-

government organisations (NGOs), the government of India as well as efforts made 

by the civil society organisations and individuals alike. The following section entails 

the work being done by the various entities and how that is helping in improving 

sensitisation and participation of youth towards and in good governance. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 12: Current NGO and Government Efforts 
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3.1 NGO Efforts 

3.1.1 Centre for Civil Society 

Who are they? Centre for Civil Society is a public policy think tank advancing 

personal, social, economic and political freedoms. They seek to promote choice, 

competition and community based policy reforms. Through research, advocacy and 

outreach, the Centre is reinvigorating civil society and rightsizing political society.13 

What work do they do? CCS is focused to bring efficiency and effectiveness to 

government programs. They are building an informed citizenry through public 

policy meets, research and publications. Their policy assessment primarily 

addresses New Public Management (NPM), Ward Level Management (NPM), right 

to information and public governance.14 They had published Citizen Handbooks for 

Delhi in order to improve sensitisation of youth towards issues of public policy.15 

 

3.1.2 The Youth Parliament Foundation 

 

Who are they? The YP Foundation (TYPF) is a youth run and led organisation that 

supports and enables young people to create programmes and influence policies in 

the areas of health, education and governance. Through awareness and advocacy, 

community based partnerships and communication and skills development, TYPF 

empowers young people.16 

What work do they do? TYPF runs a Right to Information Programme – Citizenship, 

Accountability and Governance. They train young people in engagement with 

legislative processes, increasing awareness on laws and policies in India and its 

application in our daily lives to become peer educators in order to conduct open 

                                                           
13 http://ccs.in/about-us 
14 http://ccs.in/governance-0 
15 http://ccs.in/citizen-handbooks 
16 http://www.theypfoundation.org/about-us/ 
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forum workshops, panel discussions, ‘meet your leader’ accountability sessions and 

organise other methods of community advocacy.17 

 

3.1.3 Citizens for Accountable Governance 

 

Who are they? Citizens for Accountable Governance (CAG) is a not-for-profit 

organisation that aims to build a substantive and purposeful engagement in the 

country and engage the youth in a movement to further strengthen accountable 

governance in India. Their vision is to make India a model of accountable 

governance by providing its citizens a platform to actively engage with the country’s 

political and administrative establishment and their mission is to sensitise the 

citizens of India towards enhancing accountable governance and creating 

structured opportunities on an ongoing basis.18 

What work do they do? Among many of their initiatives towards achieving their 

goals, the most notable ones is Manthan, which was India’s biggest youth movement 

to set the agenda for the 2014 general elections. It invited participation from youth 

from all over the country with an aim to churn out solutions to 14 most important 

issues plaguing India today.19 

 

3.2 Civil Society Efforts 

3.2.1 Model Youth Parliament 

 

 

Who are they? Model Youth Parliament (MY Parliament) is a policy awareness 

initiative of Model Youth Parliament Forum (MYPF).It seeks to engage the youth 

democratically trying to convey the importance of being aware on issues concerned 

                                                           
17 http://www.theypfoundation.org/programmes/the-right-to-information-branch/ 
18 http://indiancag.org/pages/about 
19 http://indiancag.org/manthan/ 
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which directly or indirectly affect the,. It also aims to create interest and 

involvement of youth and to invoke an attitude of awareness and sensitisation. 

What work do they do? MYPF conducts a Model Youth Parliament which is a 

simulation of the Indian parliament and engages youth to represent different 

positions and role-play and debate and deliberate upon pressing bills and issues.20  

 

3.2.2 The Frustrated Indian21 and The Logical Indian22 

 

Who are they? The Frustrated Indian (TFI) and The Logical Indian (TLI) are two 

independent Facebook pages administered by individuals with similar aims of 

ensuring youth is aware about current issues and is sensitive towards good 

governance most importantly. 

What work do they do? Both the pages use social media optimally to engage youth 

in discussions about issues of public policy and also shares and spreads information 

in order to sensitise youth more. 

  

                                                           
20 http://www.modelyouthparliament.com/background.php 
21 https://www.facebook.com/TheFrustratedIndian 
22 https://www.facebook.com/logical.indian 
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3.3 Government Efforts 

23 

Prime Minister Narendra Modi, on completion of 60 days in office, launched a 
website MyGov that aims to help citizens contribute in governance by giving their 
opinions and views on important issues like clean Ganga or skill development. 

MyGov (mygov.nic.in) is a technology-driven medium that will provide citizens an 
opportunity to contribute towards good governance and the platform would bridge 
the gap gulf between people and government, thereby also improving democracy by 
improving people’s participation. 

MyGov – presents an opportunity to the citizens to both ‘Discuss’ and ‘Do.’ 

There are multiple theme-based discussions on MyGov for people to share their 

thoughts and ideas. Further, any idea shared by a contributor will also be discussed 

on these discussion forums, allowing constructive feedback and interaction. 

 

If one wishes to go beyond discussions and actually contribute on the ground, 

MyGov offers several avenues to do so as citizens can volunteer for various tasks 

and submit their entries. These tasks would then be reviewed by other members 

and experts. Once approved, these tasks can be shared by those who complete the 

task and by other members on MyGov. Every approved task would earn credit points 

for completing the task. 

National Informatics Centre (NIC), Department of Electronics and Information 

Technology (DeitY) would implement and manage the platform “MyGov” which 

would facilitate Citizen Engagement in Good Governance.24 

  

                                                           
23 http://mygov.nic.in/ 
24 http://yourstory.com/2014/07/mygov-india-narendra-modi/ 

http://mygov.nic.in/
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Below is a screenshot from the online portal mygov.in: 
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4. Results and Discussions 
 

4.1 Findings from the literature 

In this you will only focus on the findings that you got from theoretical readings and 
literature survey. 

This section includes the main key findings from literature review and theoretical 
readings which add to our understanding of the concept and problem along with the 
solutions to the issue. 

4.1.1 The Concept of New Public Management 

Having gone through various literature on the concept of god governance and having 
studied its evolution over the ears, the concept of new public management is the 
way forward. New Public management (NPM) focuses on improvements in public 
administration. It holds values like lean state, free markets and performance 
orientation. 

The important principles of this concept are as follows, as according to Centre for 
Civil Society’s Handbook on New Public Governance25: 

1. Principle of Subsidiarity: The local government is not the third tier of the 
government, but the first one. Only those functions not possible to be carried out by 
the local government should be given to the state government. The national 
government should be entrusted with only those functions that the state 
government is unable to do justice to. This also applies to taxes. The local 
government should collect taxes and after retaining as much as they need, should 
pass them on to the state and national government. Instead the reverse process is 
followed today. 

This helps government is focusing on their core competencies thereby improving 
the quality of their services. 

2. Separate Provision from Production: The government can provide subsidy 
through food stamps or education vouchers, but need not be in the business of 
producing food or providing education. These activities can be best left to the 
markets. 

3. Expand Choice and Competition: Competition pushes up quality and pushes 
down prices. The telecom industry in India is an excellent example of the power of 

                                                           
25 http://ccs.in/publication/display#detail-box-18 
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markets. The Delhi electricity distribution privatization which created two private 
monopolies is a bad example. 

4. Give Clean Subsidies: Subsidies on items like kerosene distort prices. They 
create a perverse incentive to adulterate petrol with kerosene. There is little reason 
for farmers to economize the use of electricity when it is free. A more effective 
method is to provide subsidy on the output i.e. is the income. 

5. Outcomes, not Outlays: This simple means that the output is more important 
than the process. The current administrative setup does exactly the opposite. Its lays 
emphasis on procedure and has little regard to the output. Outcome-based budgets 
are very uncommon. 

The above 5 principles should be the guiding principles of governance in India. 
When it comes to sensitizing youth towards good governance, which is what this 
paper focuses on, it is not just important to sensitize them but equally important to 
sensitize them to the right kind of governance. 

 

4.1.2 The United Kingdom Youth Parliament 

The United Kingdom has a Youth parliament which is run by young people for young 
people. Having studied about this model, its benefits and advantages have come up 
clearly. Literature review must follow with testing the practicality of a similar model 
in the Indian context and the extent to which it would seem beneficial. 

According to the official United Kingdom Youth Parliament website, The UK Youth 
Parliament has over 600 representatives (369 seats for elected MYPs (Members of 
Youth Parliament) and over 230 Deputy MYPs, all aged 11-18. 

MYPs are usually elected in annual youth elections throughout the UK. Any young 
person aged 11-18 can stand or vote. In the past two years one million young people 
have voted in UK Youth Parliament elections. 

Once elected MYPs organize events and projects, run campaigns and influence 
decision makers on the issues which matter most to young people. All MYPs have 
the opportunity to meet once a year at the UK Youth Parliament Annual Sitting. 

The UK Youth Parliament has over 600 representatives (369 seats for elected MYPs 
(Members of Youth Parliament) and over 230 Deputy MYPs, all aged 11-18. 

MYPs are usually elected in annual youth elections throughout the UK. Any young 
person aged 11-18 can stand or vote. In the past two years one million young people 
have voted in UK Youth Parliament elections. 
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Once elected MYPs organize events and projects, run campaigns and influence 
decision makers on the issues which matter most to young people. All MYPs have 
the opportunity to meet once a year at the UK Youth Parliament Annual Sitting.26 

The UKYP runs a lot of campaigns and debates on various topics like  

 Recycling and the environment 

 National transport concession for young people 

 Abolish university tuition fees 

 Fair representation of young people in the media 

 Lowering the voting age to 16 

 Whether the amount of betting stores should be restricted. 

 Single age of adulthood 

UKYP was formed in 2000 and the role of the members of youth parliament includes 
working with MPs, decision makers and local youth groups where their work is 
recognised at the local and national level. 

But the UKYP has also come under the criticism of being stuck in t9okenism wherein 
youth come together, debate and discuss issues but then forget about them. Which 
is also the core issue this paper focuses on.  

 

4.1.3 Importance of Civil Society 

This paper has previously talked about our target group which is civil society 
specifically in urban areas and who come under the category of being called youth. 
But here is more on the understanding of the importance of civil society and how 
they can bring about better change in governance. 
 
The Robert Putnam Thesis lists various points about how civil society can bring 
about better results in political institutions. 
 
There is considerable evidence to suggest that citizens of western democracies have 
grown increasingly disenchanted with the quality of their political leaders and 
democratic institutions. Based on his twenty-year study of political institutions and 
development in Italy, Robert Putnam has advanced an explanation for this 
phenomenon that has affected all western countries. His thesis can be summarized 
in the following points: 
 

 Citizens, acting in a voluntary capacity as members of church groups, sports 
clubs, neighbourhood associations, unions, political parties and political 
action groups, encourage social trust and co-operation – what he calls social 
capital. Norms of ‘generalized reciprocity’ (e.g. I’ll rake my leaves knowing 

                                                           
26 http://www.ukyouthparliament.org.uk/about/ 

http://en.wikipedia.org/wiki/Recycling
http://en.wikipedia.org/wiki/Natural_environment
http://en.wikipedia.org/wiki/Transport
http://en.wikipedia.org/wiki/Top-up_fees
http://en.wikipedia.org/wiki/Fear_of_youth
http://en.wikipedia.org/wiki/Votes_at_16
http://en.wikipedia.org/w/index.php?title=Betting_stores&action=edit&redlink=1
http://en.wikipedia.org/wiki/Adulthood
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that my neighbours will do the same) also contribute to the creation of social 
capital.  

 
 Trust and co-operation tend to be self-reinforcing and cumulative. A 

‘virtuous’ circle results in higher levels of co-operation, trust, reciprocity, 
civic engagement and collective well-being.  

 
 Conversely, the absence of these traits is also self-reinforcing; “defection, 

distrust, shirking, exploitation, isolation, and stagnation intensify one 
another in a suffocating miasma of vicious circles”27 

 
 Higher levels of trust and co-operation lead to better government. On the 

demand side, citizens in communities with such traits expect better 
government. On the supply side, the performance of representative 
government is facilitated by the social infrastructure of civil society (for 
example, a bird-watching club will be in an immediate position to organize 
opposition to a project that will destroy wetlands) and the democratic values 
of citizens and officials.  

 
 Similarly, the performance of market economies improves in societies with 

high levels of co-operation and trust.  
 

 Over the past several decades, voluntarism and other forms of civic 
engagement have declined significantly in the United States and other 
western countries. This decline has been accompanied by the lowering of 
trust levels in government.  

 
 The chief culprit for declining civic engagement is television: “there is reason 

to believe that deep-seated technological trends are radically ‘privatizing’ or 
‘individualizing’ our use of leisure time and thus disrupting many 
opportunities for social-capital formation. The most obvious and probably 
the most powerful instrument of this revolution is television.28 

 
To simply put his thesis, the whole ideology and premise upon which this paper also 
rests is illustrated in the figure below, which shows how volunteerism helps in 
building social capital which in turn creates better government and as we all know, 
it further leas t9 better markets and economies. 

 

                                                           
27 Putnam, Robert, Making Democracy Work: Civic Tradition In Modern Italy, Princeton, Princeton 
University Press, 1994, p. 177. 
 
28 Putnam, Robert, “Bowling Alone: America’s Declining Social Capital”, Journal of Democracy, 
Volume 6, Number 1, January 1995.  
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Source: Putnam, Robert, Making Democracy Work: Civic Tradition in Modern 
Italy, Princeton, Princeton University Press, 1994. 
 
 
4.1.4 Lessons from Corporate Governance 
 
Further into literature review, the author studied corporate governance, its 
principles and its changing ethos in the current times. Moreover, there are 
lessons from corporate governance which can be taken and implemented in 
governance at a national level too. 
 
Firstly, we have earlier noted the 8 characteristics of good governance 
nationally. Similarly, corporate governance also has a general set of guiding 
principles, but no official set of principles as such. The principles are: 
 
 

Volunteerism
• And norms of 

generalised 
reciprocity

Social Capital
• Social Trust
• Cooperation

Better 
Government

• More demanding 
citizens

• Social infrastructure
• Democrtic values

Improved 
Performance 

of Market

Figure 13: Making Democracy Work 
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Accountability Good Corporate Governance views accountability of the Board 
of Directors of the Company before all shareholders in accordance with the 
legislation in force,  
 
Fairness  
the Company undertakes to protect the rights of its shareholders and treat all 
shareholders on an equal basis. The Board of Directors enables its 
shareholders to receive efficient protection if their rights are violated.  
 
Transparency  
The Company shall provide timely disclosure of credible information on all the 
important facts related to its activities, including information on its financial 
condition, social and environmental measures, results of activities, ownership 
and management structures; the Company shall provide free access to such 
information for all interested parties.  
 
Responsibility  
The Company acknowledges the rights of all interested parties envisaged by 
the legislation in force, and aims at cooperation with such parties in order to 
provide steady development and ensure financial stability of the Company. 29 
 
Now as for the new ethos that is being in corporate governance. Corporates are 
shifting focus from the top-level of management to the shop floor where all the 
real work gets done. Large Scale Interactive Participation (LSIP) and Policy 
Deployment are being used as key methods to bring about this transition. LSIP 
simply means that the low level workers’ opinions and suggestions are not just 
heard like before but also implemented if found to be worthy. More and more 
levels of the corporate hierarchy are being involved in the teaks which 
conventionally used to be done by only the top level of management. Bottom-
approach is the way to go and corporates have realised that good governance 
lies only in the realisation that the shop floor workers are the real drivers of a 
company’s good fortune. 
 
Putting this concept in governance at the national level, the author believes 
that politicians are not leaders, but mere operational managers just like in a 
company. If civil society does not show the way, then the politicians will fail to 
operate. Just like if workers fail to operate, top level management is rendered 
useless. So basically, if the stakeholder (civil society) suffers, the whole system 
fails. 
  

                                                           
29 http://enel.ru/en/company/corporate_governance/principles_of_corporate_governance/ 
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Moreover, earlier there was the prevalent concept of: 
Country  College  Corporate, which means that the government 
empowers youth when then go on to enrich the corporate sector. 
 
But now, there is a shift towards: 
Corporate  College  Country, which means that the corporate sector is 
increasingly taking initiatives to engage and sensitise youth who in turn 
demand change and make the country better. 
 
4.1.5 World Bank’s Youth for Good Governance 
 
The World Bank runs a distance learning programme by the name ‘Youth for 
Good Governance’ which in its first and second phases in 2002 and 2003 
respectively saw participation from eight countries being - Ghana, Russia, 
Tanzania, Uganda, Ukraine, United States, Yugoslavia, and Zambia. 
 
The course content includes: 
 

 Introduction to governance; 
 understanding governance challenges; 
 corruption: definitional issues and costs;  
 causes of corruption;  
 seeing corruption; 
 responses to corruption—a focus on prevention, education and 

enforcement;  

CEO / Politician 

CEO / Politician Employees / Civil Society 

Employees / Civil Society 

Erstwhile 

Bottom-Up 

Upcoming 

Bottom-Down 
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 responses to corruption—ensuring public money gets used for the 
public good  

 responses to corruption—role of media and parliament;  
 role of youth: the significance of coalition-building 
 Presentation of action plans30 

 
The aim of this program is to involve youth in governance reforms. The 
planned activities will expose the students to information, evidence, and key 
components of governance and anti-corruption, and highlight the challenges in 
addressing corruption and improving governance. 
 
In India too, a similar course or programme can very easily work. Not only are 
part-time courses and diplomas much in demand, but an issue like this is 
extremely upcoming and more than that, needed in order to bring about youth 
sensitisation.  
 
Reforms in the framework of secondary schools or higher education is 
something which is not just practical but viable too. The government if at all 
brings about a change in the educational syllabi in order to incorporate a 
course like this, then that would go a long way in helping us achieve our 
objectives as has been seen with the case of incorporation of moral education 
in primary education, value based education in secondary education and 
similar tenets in higher education as well. 
 
 
4.2 Finding from the fields and impact on the theoretical focus of the 
project 
 

In this section, the author has covered the key important findings from the various 
field visits and meetings done during the course of the research. These findings are 
aimed at enhancing our understanding in order to find solutions to improve 
participation of youth in governance along with improving sensitisation. 

4.2.1 Impact of Social Media 

The author had a telephonic conversation with Mr. Atul Mishra, founder of The 
Frustrated Indian (TFI), a Facebook page with a huge fan following. TFI has been the 
foremost in using Facebook to help connect youth and politics.  

He shared the background story about the inception of The Frustrated Indian (TFI) 
and talked about how the youth of India is frustrated about a lot of political and 
governance issues but is either not completely aware or not empowered enough to 

                                                           
30 http://info.worldbank.org/etools/docs/library/35958/overview.pdf 
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bring about any significant change.  He also shared the ideologies of TFI and their 
functioning and what it takes to handle such a popular Facebook page.   

On the topic of how much social media impacts youth, he shared an incident with 
me. When TFI was initially started, there were a few followers. As months passed, 
the same followers still stuck with TFI in a regular basis. When it started, their 
knowledge was narrow and their opinions very one-sided. But now, he told me, the 
very same people have so much information and can have debates even with 
himself. That shows that a simple tool as that of a Facebook page aimed at informing 
youth about political happenings can bring about some difference.   

On comparison with other media, he believes that NGOs and other organizations 
cannot reach to youth as much as social media can. However, social media faces 
roadblocks in reaching further than that. TFI wishes to hold workshops as well but 
finances always are an issue. He believes the best role social media can play is act as 
a channel between the government and the youth. He wants to further focus on 
grievance redress of the youth.   

 

4.2.2 Participation in Legislative Process 

The author’s meeting with PRS Legislative member who worked on parliamentary 
procedures helped in understanding the legislative process and how a law is formed 
in India and most importantly, at what stages van civil society participate and 
contribute so as to bring about good governance. Given below is the law – making 
process in India and the orange highlighted steps are the areas where civil society 
can participate in the law making process. It is based upon the information gained 
from the meeting with a PRS member.31 

                                                           
31 http://www.prsindia.org/parliamenttrack/primers/engaging-with-policy-makers-183/ 
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0) Citizen Groups draft Bill

1) Draft law by bureaucrats

2) Public feedback invited

3) Cabinet Approval

4) Introduced in One House 
of the Pariament

5) Referred to the Standing 
Committee

6) Consideration of the Bill

7) Clause by clause 
discussion and voting

8) Vote on the Bill

9) Steps 6,7 and 8 are 
repeated in the other House

10) Presidential Asent

11) Gets notified in the 
Gazette of India

12) Rules and regulations 
framed

The Right to Information Act was a result of citizen groups coming 

forward to participate in the legislative process of law-making, which 

resulted the law becoming operational in 2005 

Even before a Bill has been drafted, the relevant ministry might 

choose to advertise and seek inputs from experts and citizens. In 

some cases, the concerned ministry drafts a new legislation and seeks 

public feedback. 

After a Bill has been introduced, it is usually referred to the 

concerned Standing Committee which invites various stakeholders 

and experts for their suggestions. 

After the Bill is passed by both the Houses and goes to the 

President. In some rare cases, the President may ask Parliament to 

reconsider a Bill. 

 After an Act is passed by Parliament, it can still be challenged in the 

courts on grounds that it violates the provisions of the Constitution 

of India. 

The government may ask the public for comments and suggestions 

before framing rules and regulations under the Act. 

Figure 14: Law Making Process and Civil Society Intervention 
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4.2.3 Survey Analysis 

In this section, the author has provided with the results of the survey conducted as 
mentioned under Surveys under Methodology. 

 

 

 

 

89%

6% 5%

Have you heard of the term Good Governance before?

Yes

No

Maybe

64%

33%

3%

0% 0%

How big is the need for good governance in India 
today?

Needed the most

Needed a lot

Needed a little

Not needed much

Not needed at all
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What does good governance mean to you? 

 

 

 

 

 

 

 

 

 

 

 

 

Key 
responses 
showing 
the range 

of opinions

Less government but good governance

Formulating policies that make sense and reach the most lower part 
of society

Process of decision makig and implementing laws

World Bank and IMF sponsored idea to discipline the developing 
countries

No scams and no corruption and equality for all

Fair and transparent, responsible and utilitarian 

Making sure the implementation of law, not just making of the law

Having a stroong leader who can even keep his cabinet ministers 
acountable for each and every bit happening in this country

Citizen friendly and sel less work towards common people

A tax-payer getting his money's worth, if not more

Accountble and inclusive and effective

Good management and honest politics

4

21

42

13

19

0 5 10 15 20 25 30 35 40 45

Politics

Bureaucracy/Civil Services

Coroprate world/Entrepreneurship

Social Sector

Other

What field are you most likely to join in the future?
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What are the three biggest issues/problems that India is facing today? 

 

 

 

35%

25%

40%

Evaluate which statement is most appropriate

Politicians can best
bring about good
governance

Bureaucrats can best
bring about good
governance

Civil Society can best
bring about good
governance

Is
su

e 
#

1

Corruption 
and Crime 
Rate

Is
su

e 
#

2

Poverty and 
Un-
employment
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#

3

Societal 
Attitudes 
and Over-
Population
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How big a role do you think youth plays in bringing about good governance? 

 

 

 

 

 

Youth ki awaaz has the maximum power

Biggest role because we are the most sensitive generation

Youth has to lead the way in implementing the policies specially 
for the uneducated ones

When youth volunter, they give their 100% to bring change in 
the society

A major one, considering India is a young country and we have 
demographic dividend

Good governance can only come if our young minds enter into 
politics or if not that at least choose our leaders carefully

Most politicians middle aged, need to infuse younger blood

A great role because they are the ones most severely affected 
due to unemployment, bad economic state, inflation, etc.

If they get elected, then a lot of role

Biggest role by way of creating pressure on governemnt and 
making their voices heard
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Kindly give ranks to following five recommendations. 

 

 

 

 

  

#1. Reforming 
student politics at 

University level

#2. Curriculum changes to 
include good governance

##3. Using social media 
to engage youth

#4. Conducting 
youth 
parliaments

#5. Involvement of youth in 
election manifesto creation
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4.3 Gap analysis 

In this section you need to identify specific gaps between existing government 
efforts (governance) and actual needs of citizens or economy.  Try to address the 
points, like, what money has been spent by government on this in last 5 years; how 
have the government allotted funds been used so far and why has it not been 
effective?  

Then analyse why these schemes, policies, efforts are ineffective (or 
inadequate).  Please highlight critical gaps, oversights, limitations, incompetence (if 
any), and role of corruption in creating such gaps. Also, please laud government 
efforts wherever they deserve credit in successfully attempting to bridge the gaps, 
even if such efforts are region or sector specific. 

In this section, the author has tried to restrict the gap analysis to two very important 
and pertinent aspects which have very recently also been highly discussed and 
deliberated upon. One, the RTI Act and how much more improvements it needs to 
see primarily in the area of making people more aware about it and using it as the 
foremost tool in bringing about good governance. Second, the framework of higher 
education to include a course on governance and how the Delhi University’s recently 
rolled – back Four Undergraduate Programme had a course on the same. 

4.3.1 Use of Right to Information and Information Technology 

The Second Report of the Administrative Reforms Commission on Ethics in 
Governance made the following recommendations to enhance transparency 
through greater use of the RTI and IT and making civil society participate in 
governmental decision making: 

 RTI should be used to enhance transparency. Initially, State Governments 
should put information about processes and rationale for decision making in 
the public domain. PIOs should be educated. 

 E-governance should be used extensively. 
 Mobile courts may be useful in bringing justice to the local level. Court 

processes may be made transparent by use of video cameras. 
 Investigative journalism coupled with the use of RTI can enable citizens to 

become more aware. 
 Independent surveys and opinion polls should be used, albeit carefully, 

towards making it an instrument of transparency.32 

4.3.2 The Delhi University Course on Governance 

Delhi University in its Four Year Undergraduate Programme had a Foundation 
Course on ‘Governance and Citizenship’33 with an objective and aim: 

                                                           
32 http://arc.gov.in/4threport.pdf 
33 http://fyup.du.ac.in/foundationcourses/FC%20-%20Governance%20and%20Citizenship_ed.pdf 
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 To expose the students to some key challenges of contemporary India.  
 To enable the students to understand issues of governance in light of these 

challenges.  
 To make them understand, how can the idea of active and participatory 

citizenship improve the quality of governance?  

The paper was aimed at providing the students perspective and insight of 
governance. It wished to help them become more informed and effective in their role 
as citizen.  The course syllabus of the course was decided as follows: 

I. The Concept of Good Governance 

What is Good Governance? Good Governance vs Democratic Governance, Economic 
Development and Governance, Challenges to Good Governance  

II. Citizens and their Rights and Obligations  

Rights and Obligations of Citizens: Civic Culture, Participatory Citizenship, Social 
Audit, Citizen Policing, Role of Civil Society    

III. Law Enforcement and Administration of Justice  

Policing and Enforcement of Laws, Autonomy and Neutrality of Investigating and 
Enforcement Agencies, Access to Justice (Judicial delays, costly litigations etc.).   

IV. Rural and Urban Governance: Access to Opportunities and Amenities  

Rural Poverty and Migration to Cities: Issues in Access to Food, Employment, Public 
Health and Education, Impact of Urbanization on Civic Amenities, Infrastructure and 
Environment.    

V. Institutional Initiatives towards Good Governance  

Right to Information, Citizen’s Charter, Consumer Rights, Indian Ombudsman, E- 
Governance 

However, due to political mix-ups and apparent illegality of the new FYUP according 
to the University Grants Commission, the FYUP had to be rolled back. The author 
feels that the prepared course was a step in the right direction towards youth 
sensitisation and such initiatives should be promote instead of being curbed. The 
government must realise the need for a course like this at higher education level and 
even at the senior secondary level. Just like moral education and value based 
systems have been incorporated in a graded way right from primary education level, 
governance subjects can and should also be incorporated into the educational 
framework.  
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5. Recommendations, their Scope and Strategy for 

Implementation 
 

5.1 Recommendation & Scope 

 

•The Delhi University FYUP had a Foundation Course 
on ‘Governance’ and included aspects of good 
governance.

•Primary education, as also higher and secondary 
education, can include aspects and concepts of good 
governance to improve awareness and sensitivity 
towards it right from a young age.

•It can be rolled out the way moral education was 
rolled out and value-based questions wer set in place 
in primary and secondary education.

Curriculum changes 
in secondary and 

higher education to 
include good 
governance

•Various civil servants specifically propagated this 
recommendation and believed this has already been 
in practice to a small extent.

•MBAs, engineering graduates, even unemployed 
professionals can be taken up in this productive 
activity.

•This solution would not only enable youth to engage 
first-hand with having a say in the decision making 
process but also ensure a deep insight thus making 
them more aware and sensitive.

Involvement of 
students and young 

professionals in 
preparing election 

manifestos of 
political parties

•Based and modelled on the United Kingdom Youth 
Parliament which enables youth between ages 11-18 
to debate upon pressing issues and set the agneda for 
the government

•Also in India, MY Parliament, Centre for Civil Society, 
The YP Foundation and Rakshak Foundation are some 
of the leading organizations taking similar initiatives

•This solution is extremely viable more so because of 
its practical and impactful benefits.

Conducting model 
youth parliaments 

and interactive public 
policy workshops
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•The Frustrated Indian, The Logical Indian, The Ugly 
Indian – three Facebook pages making a lot of 
difference by generating awareness.

•MyGov Initiative by the government is an online portal 
in the right direction at bringing youth closer to 
decision making process by not just allowing citizens to 
talk about their issues but also take initiatives by filing 
please to the concerned Ministries.

•Sociala media is one medium which can be completely 
exploited tp engage with youth

Using social media to 
engage and make 
youth more aware 

about issues of 
governance

•Attempts aimed at reducing the intimidating image of 
student politics, removing stereotypes and making it a 
lucrative field of choice for the common youth is 
extremely important

•Empowering student politics as a learning step in the 
way to join politics will ensure that youth gets to 
understand governance better and be better equipped 
to deal wih public policy issues.

Making student 
politics at University 

level more 
transparent and 

accessible by reducing 
entry barriers
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6. Suggestions for future work 
 
The author has gone through some significant literature which has made the author 
realise both sides of the issue at hand. On the one hand, there is exclusion of the 
youth from policy making and thus creating unfavourable condition for youth 
initiative, on the other hand, there is growing indifference amongst youth towards 
good governance. The youth is yet to accept pursuit of improving governance a 
worthy career option. The author believes there is a lot left to be studied specially 
in following fields: 
 

a) Career options in governance.  

b) Self-initiated case studies and the feasibility of replication in the Indian 

context.  

c) Government schemes and stance on youth sensitization. 

d) Volunteerism/Willingness among youth towards ensuring better 

democratic structure.  

e) Student politics and reforms needed 

f) Nationwide survey to find out where the root problem lies 
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7. Conclusion  
 

The first thing that can be concluded is that good governance can no longer be 

neglected. Youth can no longer afford to stay oblivious of what is happening around 

them. There needs to be a growing awareness for more empowerment amongst 

youth so as to initiate change and demand transparency and accountability. While a 

lot has been studied and discussed and reported, the fact remains that a lot still 

needs to be done. The most dangerous risk with an issue like this is tokenism. We 

raise issues, come up with solutions but never implement it. And this is mostly seen 

among youth who tend to forget about pressing issues and become indifferent after 

a certain amount of time. 

 

This paper tries to hit tokenism right at the root by making recommendations which 

involve practical implementations and involvement of youth and not just theoretical 

deliberations. Further, the sooner we begin, the better. Good governance should 

become a way of life and if India wished to reach where it wishes to, we need to 

optimally utilise our demographic dividend which can only happen with the right 

amount of sensitisation. 

 

This paper is not an exhaustive study and a lot of future work needs to be done in 

order to first, understand the correlation between indifference on one side and 

frustration on inability to bring about change on the other; second, to understand 

the government’s perspective an current stance on this issue. There are a lot of NGOs 

and civil society organisations who realise the need to work towards this cause and 

who are doing immensely impactful work but at the end of the day, they all fall short 

on scale. The need of the hour is to devise a universal affecting one and all plan which 

hits at the root right from the beginning instead of mitigating the damage done in 

the later stages. 
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“The highest measure of democracy is neither the 

‘extent of freedom’ nor the ‘extent of equality’ but 

rather the highest measure of participation.” 

- A.D. Benoist 

 

Rakshak Foundation creates awareness domestically 

and internationally about the rights and responsibilities of citizens 

towards the society and state. Rakshak engages in and supports social 

and scientific research on public policy and social issues. 
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